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STOREY COUNTY COMMUNICATIONS
P.O. BOX 483
911 Highway 341
VIRGINIA CITY, NV 89440
775-847-0950

Dispatcher Training Manual

CALL-TAKING

VOICE QUALITY

You should speak slowly and clearly on the telephone and with adequate volume. If callers
cannot hear or understand you, you will have to repeat your questions, which wastes time.

You voice should project authority and knowledge, backed up by a certainty of what you are
telling the caller. If you are hesitant or seem unsure, the caller will probably question your
answers or your ability to help.

Use plain, everyday language with the public--never use the Ten Code, legal terms or law
enforcement jargon.

TELEPHONE GREETING

Because all calls to the communications center are potential emergencies, you must promptly
answer all incoming calls. If you are not able to immediately handle the call because of other
incoming calls, radio traffic, etc., ask the caller "Do you have an emergency?" If the caller says
"No", tell them "Hold on, please." If the caller indicates they have an emergency, ask them
"What is the emergency?", and then proceed to handle it if necessary.

We have 2 types of phone lines, Non-Emergency phone lines, and 911 phone lines. We have 4
non-emergency lines, and three 911 lines available. Different telephone lines are answered
somewhat differently. For review, this is the way you should answer incoming lines:

0950-0953: “Storey County Communications, this is VY

911 All: “911 what is the address of your emergency?”

Storey County is an Equal Opportunity Provider.




ANSWERING PRIORITY

Dispatchers must answer all emergency line calls immediately and determine if an emergency
exist. If so, handle the call. If not, ask the caller to hold or transfer them to the appropriate
department, agency or person. If other calls are “ringing in” while you are handling a non-
emergency call, you should ask the person “May I place you on hold please?” place the person
on hold and answer the other incoming call. Ask the caller “Do you have an emergency?” If
they say “No,” you should then return to the holding call as soon as possible. You should not
answer calls by simply saying “Please hold” and placing the caller on hold. You must determine
the priority of each call by asking each caller, “Do you have an emergency?”

If you place a caller on hold after obtaining some information about their problem, write down
the information so they won’t have to start over when you return to them.

TRANSFERING PHONE CALLS

We sometimes receive 911 calls from surrounding agencies through our non-emergency lines.
Most of our outside agency calls come from the [-80 corridor. SCFD has a Mutual Aid
agreement with REMSA and WCSO to assist with all medical, or fire related incidents.

When receiving a phone call from the I-80 corridor, make sure you ask what type of problem the
caller is having. If it is simply a traffic related complaint, other than a traffic accident, it is safe

to transfer the caller to the Nevada Highway Patrol dispatch center (775-687-0400). For review,
this is how you should transfer calls to any outside agency:

Comm. Spec: “Storey County communications thisis _ ”
Caller: “I am on [-80 heading W/B and there is a truck driving way too fast.”

Comm. Spec: “Ok sir; let me get you to the highway patrol, one moment please”

TRANSFER BY CLICKING FLASH BUTTON ONCE & DIAL THE AGENCIES
NUMBER THEN CLICK ON FLASH AGAIN TO FINALIZE TRANSFER

NHP dispatch: “Nevada Highway Patrol Emergency”

Comm. Spec: “Hi this is with Storey County transferring a caller, go ahead sir.”

STAY ON THE LINE TO MAKE SURE TRANSFER WAS SUCCESSFUL, THEN
DISCONNECT




ETIQUETTE

When dealing with all callers, you are required to maintain a polite and friendly tone. You are
not expected to tolerate profanity or other verbal abuse from callers, but neither are you
permitted to be profane or verbally abusive to them. If the caller has a legitimate request of the
Sheriff’s Department, dispatch a deputy and do not become involved in an argument.

If you have determined that you cannot provide a service to a caller, explain to them why you
can’t. Tell them the department’s policy on the subject. Let them know that the nature of the
incident is handled by another agency, etc. Never simply tell a caller “We can’t do that.” Give
them a reason why.

You should use the person’s name when addressing them, especially if you must place them on
hold. This will let the caller know that you have not forgotten them, and that you remember their
call.

You should always maintain a business-like attitude when taking calls, even if the situation
seems humorous. You should sound sympathetic and never make light of a caller’s situation.
Don’t make jokes or relate funny stories to illustrate a point. The caller may not get your punch
line. If the caller comments that the situation is funny or odd, you may agree with them, but
never make them feel foolish.

You shall not make remarks critical of any race, class, or group of people. The Sheriff’s
Department and Fire Department provide service to anyone who has a proper need, without
regard to other factors.

Remember, we also represent the Sheriff’s and Fire Department. We make the first impression.

You should not attempt to educate a caller in terminology or the law. You may just make the
caller feel insecure, start an argument, or waste valuable time. For example, if a caller says
they’ve been “Robbed”; don’t feel compelled to explain the difference between burglary and
robbery. Instead....

Caller: “Help! I’ve been robbed! Someone broke into my house while [ was gone!”
Comm. Spec: “We can send a deputy out to take a burglary report. What is your address?”

You are required to give your last name or operator number to any citizen who requests it. Many
abusive callers try to put the dispatcher on the defensive by asking for their name. If the
dispatcher refuses, the caller then takes advantage of the dispatcher’s defensive position to make
further complaints. The easiest way to handle these callers is to immediately give your name and
offer to connect the caller to a supervisor to resolve any complaint.

If the caller is upset, hysterical, hostile, or angry, tell them “I understand that you are angry
(upset, etc.) about this, but I need to ask you some questions so I can better assist your. What is




your address?” This will demonstrate that you understand the situation, and you intend to send
assistance and need to obtain certain information to do it.

If the caller is abusive and it’s obvious you cannot interact with them, ask them to hold and refer
the call to a supervisor, or another dispatcher. In most cases, “double teaming” with another
dispatcher will resolve the initial conflict.

Many times, a sincerely-made apology for a dispatch delay, previous misunderstanding, or other
dispatcher’s actions, will satisfy the caller and put the call “back on track”. You should never
feel defensive about admitting a previous mistake. Apologize, give the caller the correct
information and them move on to helping them with their problem.

You may receive complaints from citizens concerning your courtesy or handling of their phone
call. You are subject to discipline for verified complaints, including oral or written reprimands or
days without pay.

CONTROL OF CONVERSATION

It's important that you maintain control of all telephone conversations, so that you obtain all the
necessary information in the least amount of time. Talkative or insistent callers are difficult to
question and may take a longer time to handle.

The caller usually knows what occurred, but not how to report it to the police. It's up to you to
direct the caller's knowledge into meaningful answers. You may say to the caller, "Slow down
for a moment. Let me ask you some questions," or "Take a deep breath, sir, and let me ask you
some questions." Anything that will momentarily divert the caller yet let them know that you are
going to help them. This will assist you in maintaining control.

The most effective tactic is asking short specific questions such as their name, address, telephone
number, where they are, etc. The questions should obtain relevant information and should
maintain a "flow" free of interruptions. If you pause too long or become sidetracked with other
duties, control of the conversation will end and you'll have to re-establish it.

FOREIGN LANGUAGE CALLERS

If a caller on an emergency line does not speak English, you must have the conversation
translated. If the call is on 911 and the caller speaks anything other than English; press the
LANGUAGE BANK button, wait for the instructions to dial our account number. You must stay
on the line while the translator obtains the necessary information and relays it to you.

If the call comes in through a non-emergency line, here are the steps to follow:

How to Use Interactive Voice Response (IVR)

Step 1: Call 1 (877) 650-8021




Step 2: Enter Account Number 9859, followed by # sign
Step 3: Select 1 to be connected directly to your French interpreter,

Select 2 for German

Select 3 for Spanish

Select 4 for Italian

Select 5 for Mandarin

Select 6 for Portuguese

Select 7 for Russian, or

Select 9 for all other languages
*If you require a 3rd party call, press 9 to reach a Customer Service Representative
COLLECT CALLS
The fire and sheriff’s departments do not accept collect calls from citizens except in
extraordinary circumstances. If an operator calls and asks if you will accept a collect call from a
citizen, tell them, "This is Storey County Sheriff’s and Fire Department. We can't accept collect
calls. If the caller is in Storey County and has an emergency, please ask them to hang up and dial
nine-one-one."
You may accept collect calls from a sheriff’s deputy or firefighter, whether on-duty or not.
However, it's expected that such calls would only be made for urgent matters. If you accept a
collect call and believe that it was for a routine purpose, notify your supervisor.
In certain situations, the sheriff’s or fire department administration will pre-arrange acceptance
of collect calls from department members who are out of the city. In these cases, you will be
given the names of those persons from whom you may accept collect calls.
CHRONIC CALLERS
Each call to the sheriff’s department should be carefully screened, even those from persons who
call very frequently with non-dispatch incidents. Chronic callers can and do have legitimate
requests of the sheriff’s office. You must question them each time to determine the situation

before you dispose of the call.

You should ask specific questions of the chronic caller to learn what the problem is and if it's one
the police handle. If the caller does not describe a problem, tell them "That's not handled by the




police" and that you have other calls to answer. If the caller describes a problem handled by
another government agency, give them the telephone number and ask them to call.

CALLS FROM CHILDREN/ELDERLY

You should be particularly sensitive to calls from children and the elderly. They may initially
seem confused as to why they’re calling and may not express themselves completely. Never
assume that they are merely pranksters or senile. You must ask specific questions to find out why
they are calling the police department.

Always obtain a child’s name, address and telephone number first. Use their name when talking
to them. You may ask them “Is your mother or father there?”” Also be aware they may be calling
about a problem involving their parents.

You may have to talk to an elderly person for several minutes to obtain sufficient information.
Details such as, where they live? (A retirement home, hotel, hospital?), if they are alone, and the

location of persons they might mention will give clues to why they are calling.

If you have any doubt as to the welfare of a child or elderly person, complete an appropriate call
for service explaining the circumstances of the call.

INCOMPLETE TELEPHONE CALLS

On occasion a caller will hang up, be disconnected or simply drop the telephone before giving
you all the information you need. This may be due to a medical problem, panic or an accident.
Never assume that incomplete calls are pranks or persons reaching a wrong number. From the
information you were able to obtain, you must then decide whether an emergency actually exists.
If so and the caller was able to give you a location, dispatch normally. If you have no location
but do have a telephone number, try calling them back first. If that fails, start the tracing
procedures. If the caller hung up, try to call them back to obtain more information.

You are required to diligently follow-up on incomplete calls, as follows:

--if no one on the line when you answer, and

+the phone number is displayed on 911, then call back

+the phone number is not displayed, then take no action

--if caller hangs up while talking, call back

+if no answer, decide based on the information you were able to obtain initially

--if interrupted while talking and you have...

+address, then dispatch normally




+no address, start tracing operation

Remember that a caller may have been interrupted by the very fire or medical problem that
caused them to call for assistance. Never assume that the call was malicious or false.

911 CALLS

Upon taking a call on 911, you should immediately check the ANI-ALI display screen for the
caller's address and telephone number. If no information is displayed, ask the caller to verify
their address and phone number. If you receive the message "RECORD NOT FOUND", the
computer does not have address information on file for the listed telephone number.

You should check the bottom of the ANI-ALI screen, and verify the city of the incoming call. If
Virginia City, Mark Twain, Lockwood, or McCarran are not listed, check the address carefully
for the proper city. If the caller is reporting an emergency in another jurisdiction, transfer them to
the proper agency.

Whenever the primary 911 answering point is busy or not functioning, the 911 system will route
the call to a designated, adjacent agency. If you receive a call and the telephone number on the
transfer box is flashing, the call has been automatically routed to Storey County. You should
attempt to transfer the caller to the proper agency

Lastly, do not rely on the address information displayed on ANI-ALI. Always ask the caller
their address. The telephone number is electronically derived and is always correct, unless

there is a major equipment problem. However, the address information is based on entries

made by AT&T and may have been changed or entered in error.

RECAP

e Answer telephone calls within 3 rings if possible

e Answer with the appropriate phrase and your name

o Listen attentively and ask questions politely

e Use Mr., Mrs. or Ms. with the caller's name

e Use "Thank you" and "You are welcome"

e Don't put the caller on hold for more than 60 seconds at a time

e When you come back on the line after holding, say, "Thanks for holding"

o Determine if the call requires a police/fire dispatch, is for another unit or another city
agency

o Ifatransfer is required, give the caller the extension or number, and say "I'll transfer you"

e Determine and give the proper advice if no dispatch is required

o Ifadispatch is required, ask all appropriate questions and enter into CAD

e Obtain full descriptions and locations so that field units will have no unanswered
questions

e Near the end of the call ask the caller "Is there anything else I can help you with?"

o If a dispatch will be made, tell caller, "We'll have a deputy come out and speak to you,"
and give them an approximate ETA, but don’t make promises
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e Offer your dispatcher ID number without question when asked

o Refer callers to your supervisor when asked

e Ifan incident is un-dispatched for more than 30 minutes, call the citizen back with an
explanation, ask if service is still required/desired; restate that police/fire will respond

ACCURACY

It is vital to the safety of each deputy on the street that you be accurate in your work. This is
especially true when taking information from callers reporting crimes and suspects. The suspect
description you broadcast or the details of an incident which you type into your CAD could be
used by an officer in the field to detain a suspect, search a vehicle or to use deadly force. The
consequences of being careless could be disastrous.

When receiving calls, it is essential that you listen and hear everything that the person is saying.
It takes a bit of practice to listen and type at the same time--and to do both tasks well. Don't
make assumptions from the caller’s statements. Let the statements speak for themselves and then
ask questions that clarify the caller's statements. For instance, if a caller says that he just heard
several gunshots; don't assume that the noises were gunshots. Question the caller on exactly what
he heard and why he thinks they were from a firearm.

Don't let the caller use general words like "harassment," "bothering," "hanging out." Ask them, "I
don't know what you mean by harassment. Exactly what is he/she doing?" Narrow down the
activity by asking specific questions.

When you type the information into your CAD, try to express the caller words exactly. You can't
and shouldn't try to write the caller's words verbatim. But you should also not make conclusions.
For example, if an alarm company telephones with an alarm and tells you "The business should
be closed," don't type "Closed" into CAD. Type "Per alarm Co. the business should be closed."

HANDLING AGENCY

If the caller is reporting an incident which needs to be handled by a police department, you must
decide if Storey County is the proper agency and, if not, which agency does handle it.

First, Storey County does not usually investigate incidents which occur outside of the county
limits. One exception to this rule would be credit card fraud occurring elsewhere involving a
Storey County victim and when a victim is transported to Storey County after crimes in another
jurisdiction.

Next missing person reports are handled by the agency in which the missing person lives.

Lastly, if the caller is unsure of the location of the offense, such as lost property, the crime
should be reported to the agency where the victim lives.

If you are not sure if the address given by the caller is within Storey County, check the address
through RIMS or RA. If the victim knows the crime location, but it's near the county line,




dispatch a deputy to pinpoint the exact location to determine jurisdiction. Do not argue fine
points of jurisdiction over the telephone with the victim.

SCREENING

The task of the dispatcher handling police calls is to obtain the necessary information, route the
caller to the proper person or agency, or to dispatch the proper emergency response. At the same
time, the dispatcher screens out those calls not appropriately handled by the police department or
which are not considered emergencies. To do this, the dispatcher asks a series of questions that
elicit the most information in the least amount of time.

Citizens call the Sheriff’s department for many reasons--to report crimes, to ask legal advice, to
ask directions, to ask for services provided by other county, city or private agencies. The
dispatcher must know what services the sheriff’s department provides and which they do not.
Further, you must know what group within the department handles each reported situation.

It is often difficult to determine why a person is calling. The first questions you ask should seek
to determine if they have a QUESTION or want to TELL you something.

Questions

Questions from citizens should be answered by the person most knowledgeable to answer them.
If the question is general, simple AND you know the answer, you may give the citizen the
answer. If the question involves specialized knowledge and a bureau and unit is on-duty, direct
the caller to that unit. If the question is about a previously reported incident, try to answer the
question, or direct the caller to the original handling officer.

A dispatcher is not permitted to give legal advice, or give a caller an opinion on the best course
of action involving a legal matter. You must refer callers to an attorney for specific
interpretations of the law, advice or opinions. However, you may tell a caller what provisions of
the law may apply to an incident and explain sheriff’s department procedures for a situation.

Information

Callers may report information about previous incidents or new incidents. If the incident has
already been reported and a report taken, further information should be directed to the original
handling officer, or dispatch a deputy to take further information. If the incident is new and the
incident is one handled by the police, then you will complete an incident entry and dispatch a
patrol deputy to investigate and report it. Incidents not handled by the police are referred to the
proper agency or private agency.

The general form of questioning is as follows:
+ Question? Police incident

-by dispatcher
-by handling officer




-other agency incident
-refer

+ Information

-previous incident
-handling officer

-new incident

-complete incident entry
-dispatch patrol deputy

Once you've determined the person has a situation requiring a police response, you should be
able to decide what that response will be. You can now start asking specific questions to obtain
the information necessary to dispatch a deputy. Do not let the caller simply give you information.
Ask specific questions to obtain only that information that you need.

Non-Emergency

If the caller is reporting a non-emergency situation, you must determine if it is handled by the
sheriff’s department. If it is, you will complete a dispatch CAD entry. Ifit is not handled by the
police, you will determine what public agency or private company handles the situation and refer
the caller to them. When making referrals, you should give the caller the exact telephone number
or sufficient information in case the transfer fails.

Emergencies

When a person telephones the sheriff’s department to report an emergency, it is the first link in a
chain of events which may ultimately lead to an arrest for the person responsible. The first call
may also be the last call. The person's statements and demeanor may be very significant to the
deputy who responds, and to a prosecutor standing before a jury trying for a conviction. The
dispatcher should be attentive to every word, the caller's demeanor and background noises which
may give important clues as to what is happening.

If the caller has an emergency situation, you will complete a dispatch CAD incident as detailed
below and forward the call to the Sheriff or fire radio dispatcher. In cases where another public
safety agency has jurisdiction, such as the highway patrol, you will transfer the caller or give
them the proper telephone number.

In many cases the caller doesn't know what is happening or what to do. They simply know
certain facts. In these cases, it's up to you to determine if they are reporting a crime or need some
assistance. Never let the caller decide if the police or fire department is needed; judge for
yourself based on the facts as described to you by the caller. If the caller doesn't ask for a deputy
or sounds like they're only asking for advice, and yet the circumstances indicate that a deputy
should respond, complete a cad entry.

Take charge of the conversation at the beginning--don't simply listen to what the person is
saying. Ask them questions which will quickly obtain the most useful information. While you
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should not echo everything they say, do repeat the address or location information so there is no
misunderstanding. Ask them the following questions:

1) Where did it happen?

2) What happened or is happening?

3) When did it occur?

4) Weapons?

5) Suspect description

6) Vehicle descriptions

7) Direction of travel

8) Reporting person (RP) information, including where they are now.

Write down everything significant that they are saying--don't rely on your memory. If necessary,
tell them to slow down, to take a deep breath and to continue telling their story.

While it is never a requirement that a caller identify themselves in order to request police service,
crimes require identifiable witnesses to point out the victim, location and/or suspect. It is
important to know who is calling and where they are. Ask the caller for their name. Tell them
that the police need a named person to report the crime so that the sheriff’s department may take
direct action--make an arrest, prosecute, etc. Attempt to assure the person that they will not be
identified in the field, but never tell them "You won't have to go to court." If they are reporting a
crime in progress, ask them to stay where they are so that a deputy may contact them.

Telephone numbers are an important tool for the deputies. They permit citizens to be located if
the deputy cannot locate the address, to be re-contacted for more information before dispatch,
and may provide valuable to investigators following up on the case. Always get the caller's
telephone number. Ask for their home number in all cases. If they are not at home, ask for the
number where they are.

Locations are important to the deputies as well. A crime's location determines if it occurred in
Storey County and which deputy will respond. A precise location also means that a deputy will
know where go immediately or where the criminal might have fled. When you talk to a caller,
find out where the crime occurred, where the caller is now, where the responsible is and where
the witnesses are now. And remember to ask if there's an apartment or suite number. Many
callers don't volunteer that information.

If the person is calling on 911, you will normally have a display of their telephone number and
address on the ANI/ALI. However, never rely on that display for the correct address of the
person calling, as telephone company records may not be completely up to date. Confirm the
person's address by asking them to repeat their address. In cases where a person moves and keeps
the same telephone number, the telephone company records may not have been updated and the
ALI will show their previous address. Reassignment of numbers also may cause confusion over
the actual vs. displayed address.




In all cases, repeat the locations for the caller to verify. "You're at 1234 Adobe Rd?" and "The
people fighting are in the yellow house on the corner?"

Never assume that the incident has been previously reported—make or update an incident with
complete information. Even if the incident has been reported, you may be talking to the only
witness who can identify those involved. So always try to obtain the caller's name, address and
telephone number for every call that you handle.

LOCATIONS

The first piece information you should try to obtain for any incident is the location. You cannot
enter an incident into CAD until you have entered a valid location, that is, one that CAD
recognizes.

Never depend upon the 9-1-1 display for the caller's location. Ask every caller for their address.
The 9-1-1 database of addresses is sometimes in error or ambiguous. You should verify the 9-1-1
caller's location to eliminate the possibility of using an incorrect location.

For purposes of responding to an emergency, it's vital to obtain the precise location where the
incident occurred or is occurring--

o What's the exact street address or intersection

e Occurring at a specific location or in the area?

e What area? Westside, North side, close, far away?

e Inside or outside?

e Near what business or building?

e On the sidewalk, in a driveway, standing in a doorway, etc.?

The ability of the deputies or fire units to go directly to the location of an incident is a critical
part of saving lives and protecting property. You should ask sufficient questions to narrow down
the location as precisely as possible.

TYPE OF INCIDENT

The next required piece of information for CAD entry is the type of activity. After hearing the
caller's description of what is happening, you should select the closest appropriate CAD activity
type code and enter it into CAD.

There are two basic types of activity type codes--the incident is occurring now (highest priority)
and the incident occurred previously and the situation requires a report (lower priority).

There are currently over 75 different activity types. You should become familiar with them so
you can quickly enter activity type codes into CAD.




DESCRIPTIONS

An important element of police work is complete, accurate descriptions of people, vehicles and
places. These descriptions are vital for locating, identifying, assisting and prosecuting the people
with which the officers come into contact. The dispatchers are the important first link in
obtaining these descriptions from callers who have first-hand experience

Because descriptions are used so frequently, the form and content has been standardized to make
using them easier. It’s essential that you use this standard order when obtaining or giving
descriptions of people or vehicles

When obtaining descriptions, take into account the circumstances of the incident and ask
questions which will obtain the most useful description. For instance, if the suspect is escaping in
a vehicle, don't ask for an eye color, color of pants, etc. Instead, concentrate on the vehicle
description, race of the suspect and upper clothing/body description---things which could readily
be seen when the person is sitting in the vehicle.

People

Consistent descriptions of persons are important, as it simplifies the officers' visualizing
suspects. You should always follow these instructions when describing a suspect:

Race, Sex, Height, Weight, Hair, Eyes, Shaven (facial hair), and Clothing (top to bottom)

A person's race is stated either as a code when written or a word when spoken. The acceptable
codes and words are as follows:

A...Asian

B...Black
H...Hispanic/Latino
W...White

When asking about a suspect's clothing, start with the colors first and then the type or style of
clothing. Generally, descriptions of clothing work from top to bottom--red hat, green shirt, blue
pants and black shoes--again, to aid the officers to visualize the suspect.

Once you've finished the physical and clothing descriptions, ask witness about a hat, glasses,
tattoos, or was the suspect carrying anything. Sometimes they will remember small things while
talking to you just after the crime, and will then forget them by the time deputies arrive.
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Vehicles

Descriptions of vehicles should follow the following format:

e Color
e Year
o Make

e Body Type (model)
e License plate
o State

If the license isn't a state plate, you should make note of that on the dispatch card.

When dealing with autos you should ask exactly where it is--on the street, in a lot, etc., if it's
occupied and which way it's facing. These facts will help the responding officers decide on their
approach strategy.

Weapons

Never assume that weapons aren't involved because a caller doesn't mention them. Ask "Do you
see any weapons, knives, bats, scissors etc?" Rely only upon what the caller sees. If they say a
gun is involved, ask them "Do you see a gun?" Determine who has the weapons, where they are
placed (in belt, pocket, or drawer) and what they are doing with them (waving it, holding it,
shooting it). Obtain all of the caller’s information for possible contact by a deputy.

Don't rely solely upon the word of an anonymous caller to make a report of "man with a gun."
However, don't let this prevent you from broadcasting the call. If the caller won't say who they
are, ask more specific questions about the gun --what does it look like, is it a handgun or rifle,
what color is it, it the person holding it in their hand or 1s it in a pocket? These answers, besides
being helpful if there is a gun, will usually reveal whether the caller actually has seen a weapon.

CRIMES IN PROGRESS

When you receive a report of a crime in progress, it is the start of a very dangerous chain of
events. Deputies are sent to an unknown situation to deal with persons who may be violent or
armed. The dispatcher's primary goal is safety --both for the involved citizens and the responding
deputies. To do this, the dispatcher must ask specific questions which obtain the necessary
information and then accurately relay that information to the responding deputies.

Any breakdown in communications during a crime in progress could have disastrous results. For
instance, if you do not determine that weapons are involved or fail to relay the getaway car's
description or direction, arriving deputies may be put into jeopardy. Likewise, if you
misunderstand a caller's remarks and tell deputies that a weapon is involved, and it is not,
innocent citizens could be put in danger.




The incidents which are considered "hot calls" and which should be entered into CAD
immediately are:

o civil disturbance, weapons involved

o collisions w/fatalities or major injuries

e high speed pursuit

o kidnap/hostage situation

o murder or assault with a deadly weapon, in progress
o officer needs help

o other life-threatening situations

e rape, in progress

o residential/commercial burglary, in progress

e robbery, in progress - shots fired just prior

A caller reporting a crime in progress shall be kept on the line until deputies arrive. During this
time, additional information should be obtained on the location, description of the responsibles,
and their direction of flight. The information should be entered into CAD as you obtain it from
the caller. If the suspect has left the scene, you may calm the caller and direct them to lock the
door, stay inside, etc. When a deputy makes contact with the caller, tell them to hang up and talk
to the deputy.

Callers are often in fear of their lives and very excited. Your initial task is to quickly obtain the
location and basic information about the incident, broadcast the information on the radio and
keep the caller on the line until the deputies arrive.

Ask the caller their address, even if they call on 911 and an address is displayed. Ask them what
is happening. Ask them how many persons are involved and where they are now. Tell them
"Stay on the line, don't hang up." Do not put the caller on hold, but simply enter the information
into CAD.

Return to the caller and tell them "Deputies are on the way, but [ want you to stay on the phone
with me while they are responding. Don't hang up."

After the initial questions, you can then ask the caller for a more complete description, any
weapons, direction of flight, vehicles seen, etc. as detailed in earlier sections of this manual.

Continue to ask the caller for more information, including where the responsible(s) are now,
what they are doing, if there are any weapons involved, how may persons and their descriptions.
Again, enter the information into CAD while keeping the caller on the line. Repeat this process
until you have broadcast everything the caller knows.

Each time you question the caller, you obtain more specific information that narrows down the
nature of the incident and the involved persons. Continue to talk to the person until the deputies
arrive or take control of the incident.
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CALL DISPOSITIONS

After hearing the caller's situation, you must determine how to handle it. Perhaps you will refer
them to another police or city department. Perhaps it is a civil problem and you'll suggest they
consult an attorney. Or you may decide that the police can help and you'll create an incident.

In every case, the caller should be certain of what response, if any, the deputies are going to
make. If the situation is not handled by the sheriff’s office, inform the caller and tell them who
does handle it and give them the telephone number if you know it. If the situation is handled by
another city department, give them the extension number and attempt to transfer them, such as:

“That’s something handled by the Justice Court, hold on and I connect you to them.”

If the situation is handled by the sheriff’s office, tell them "We'll send a deputy out to talk with
you (and take a report)."

If the situation is handled by another police agency, give the caller the number and ask them to
call. If the caller is reporting an emergency, you may either transfer them (on 911 only) or take
the information and relay it to the appropriate agency. Do not give emergency callers another
agency's telephone number and to call themselves--transfer them on 911 or relay the information
yourself.

If a caller asks when the officer will respond, you should tell them only "As soon as a deputy is
available" and give them your most reasonable estimate of the response time. Then tell them,
"However, this may change depending on what else is happening in the county." Never tell the
caller "A deputy will be there in 5 minutes." Too many events can occur which will change that
estimate. A citizen's satisfaction with response times is related less to the actual time, than it is to
the time estimated by the dispatcher. Short estimates will disappoint the caller and cause them to
telephone every 15 minutes for a reason why a deputy hasn't arrived.

If the caller wants to know why the response time is so indefinite, explain that several calls are
pending, that priorities are constantly changing and emergency calls are dispatched first. In most
cases, citizens will understand the delay if it's explained to them and they won't mind waiting

If they decide that they want to postpone police service because they cannot wait, or that they
want to think about it, do not create an incident. Ask the caller to re-call the sheriff’s department
when they return or decide to file a police report. Do not take a "reservation" for a deputy to
respond later. Make sure the caller realizes that they must initiate another call to obtain service.
If the caller postpones service because they cannot wait for a deputy now, explain that a delay is
common and they should call back when they are going to be at one location for an hour or more.

MONITORING THE RADIO

While taking telephone calls, the dispatcher should also be monitoring the opposite radio (your
partner’s radio). You should be alert to deputies or firemen making request that you can handle
to assist your partner.




HANDLING SPECIFIC CALLS

It's important to obtain complete and proper information and put it on the incident so that the
radio dispatcher may properly prioritize the call and give the responding units complete
information. If information is left out, it may mean a critical delay in locating the victim, losing
the suspects or providing timely service to a citizen. The following sections summarize the more
important pieces of information to obtain for different types of incidents and the necessary
actions of the complaint dispatcher.

In most cases the dispatcher will note the information on the incident and forward it to the radio
dispatcher. Incidents which are considered "hot calls" are broadcast immediately as detailed
above.

Alarms

Alarms may be reported by private companies or citizens. These alarms may report a break-in, a
hold-up, water flow, or smoke alarm. All reports of alarms are priority 1 and must be dispatch
right away.

If an alarm is reported by a PRIVATE COMPANY, the dispatcher should obtain:

o name of the alarm company

e address of the alarm

o name of the business or occupants

e type of alarm or specific area covered

e type of alarm

o whether audible or silent

o alarm company call-back telephone number if not a local company

Receiving an alarm and dispatching it quickly is a team effort. If two or more dispatchers are free
to handle the incoming alarm, it can be received, relayed to the patrol officers while the call is
being placed to the premises.

When calling the premises, ask the person who answers "Hello. Is there a problem there?" If they
sound puzzled, tell them "This is the Sheriff’s department." Ask them not to put you on HOLD
while they determine if there is a problem. If they report a crime in progress or just prior,
immediately broadcast the information to the responding units. Then return to the caller and
obtain specific details.

If the person reports that there is no problem, obtain the person's name and ask them to step
outside to talk to the officer who will respond to verify that the alarm was accidental.

If an audible alarm is reported by a citizen, the dispatcher should obtain:

o the name, address and telephone of the caller
o the specific location of the alarm sound




o the name of the business or occupants
o if the caller sees any activity at the premises

If the citizen sees any suspicious activity, it's considered a hot call.
Officer Needs Help

Occasionally a citizen will call and say that a deputy needs help or assistance. You should
immediately determine the location and if the deputy is asking a citizen to call for help or the
citizen is only observing an incident. All such incidents are considered hot calls.

If the officer requested that the citizen call the police, you should immediately tone out (pre-alert
tone 2) "All units, deputy unit, 10-78, location" The radio dispatcher will then take over co-
ordination of responding officers. If the citizen is on-viewing an officer-involved fight or other
disturbance, you should broadcast "All units, 10-78, location." The radio dispatcher will then
attempt to identify the officer, obtain a status check from him/her and will co-ordinate further
response.

Assault

Reports of assaults may be received from many sources--such as passersby on the street or by
family partners from a house. The caller's relationship to the assault and the location may give
you clues to the possible nature of the assault and its priority.

Callers reporting fights in domestic situations should be questioned as to who is fighting, how
they are fighting and where the people are now. Many times callers will say "They're fighting"
when they really mean that the people are arguing.

The presence of weapons, number of persons involved and possible injuries are very important
elements when questioning callers. Descriptions of the persons involved and their direction of
flight should be obtained to assist the deputies in locating the combatants or the suspect fleeing
the scene.

All assaults in progress, with or without weapons, are considered hot calls.
Notifications

Citizens may call asking that we go to a Storey County location to provide notification of an
urgent or emergency situation. Generally, the sheriff’s department will provide this service,
although on a non-priority basis.

Obtain the caller's complete name, address and telephone number, also obtain the name, address,
including telephone number. Advise the caller we will ask the person to call them back. We will
also provide death notifications. Death notifications are usually made by another law
enforcement agency. Do not give the caller a set time of when the notification will be made. If
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the caller wants to know the results of the notification, let them know we will call them back as
soon as we have information. Do not give the caller a set time of when we will call them back.

Prowler

Callers reporting noises or persons in their yard may only hear not see something. Often they
cannot directly attribute the noise/figure with a person. Question the caller to determine the exact
nature of the noise (scratching, pounding, rattling, etc.) and the exact location, ea. the window,
door, area or side of the house. If a person or prowler is entering or has entered the building,
handle as residential burglary in progress.

e name, address, telephone

e nature and location of noise, sight
e location of RP

e weapons

All prowlers in progress or just prior are considered hot calls.
Suspicious Circumstances

Citizens report all types of events to the police when they think that something illegal is going
on. Usually the event is innocent, but only personal evaluation by a deputy can determine this is
so. Callers who say "I see a suspicious person/car/etc." should be questioned as to WHY they
feel it is suspicious. A good description and location is necessary for the responding unit to
evaluate the danger of the situation and to locate the suspicious persons/cars, etc.

e name, address, telephone, location

e location of suspicious event

e why it is suspicious

o Description of person, car, house, etc.

Try to avoid simply putting "susp circ" on the description field without an explanation of why it's
suspicious. Explain the suspicious activity on the incident as described by the caller. Write down
what the caller saw and let the field units draw their own conclusions.

Loud Reports

Citizens hearing loud reports often say they hear "gunshots." Question the caller as to the
location - inside/outside, in a building or on the street--and why they think it was a gunshot. Ask
them if they see anything on the street -vehicles or persons - and their description. Finally, ask
them how many reports they heard, if in groups and if they were in quick succession.

Loud report(s) accompanied by persons down or other suspicious circumstances are to be
considered a hot call and medical. Try to obtain additional suspect information and the witness'
identity. Dispatch the fire department and have them stand by in the area until the sheriff’s office
clears the scene.
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Bomb Threat

If you receive a call from someone who warns of a planted bomb, you should attempt to obtain
details on the bomb from the caller, as follows:

e  Where is the bomb?

¢ What does the bomb look like?
e When will the bomb go off?

e Why did you place the bomb?

In some cases the caller will immediately hang up after calling. Other times the caller may
answer your questions. If the caller stays on the line, ask them questions about their motivation
and specifically about the bomb's appearance and structure. Make short notes about the caller's
race, sex, any accents or speech peculiarities. Note any background noises or identifiable sounds.

You should immediately notify your supervisor after handling a bomb threat call so that the
incident will receive priority treatment and that the necessary persons are notified.

Burglary

Callers reporting a burglary often use the term "robbery" instead. You should question callers
carefully to determine what exactly happened--was property taken from them or was their home
or auto entered?

Next, you should determine when the crime occurred. Callers often consider that they were "just
burglarized" when, in fact, they just discovered the crime. If the crime is occurring or just
occurred it's considered a hot call. If the crime occurred much earlier, take complete information
for a normal dispatch.

While it's not required, you may ask the caller the means of entry and what was taken in the
burglary, then include that on the dispatch information. This will make a later disposition easier
for the radio dispatcher.

Suspected Child Abuse

Occurrences of suspected child abuse may be reported many ways--by next door neighbors who
want to remain anonymous, by county agencies, by schools or by CPS (Child Protective
Services).

In all cases, obtain sufficient location information so that responding units may identify the
residence in question. Ask if the caller knows the names and ages of those involved. Ask exactly
what the caller hears or sees and how long they have observed the activity. Even with
anonymous callers, this information can be important to justifying police involvement.




HAZMAT Incident

The Fire Department is in charge of all incidents involving hazardous materials (HAZMAT)
within the county. The sheriff’s department responds to assist with traffic and crowd control, and
possible evacuation.

Callers reporting a HAZMAT or suspect material should be questioned and an incident should be
entered for the Fire department. If the suspect material is on a roadway or a confirmed
HAZMAT situation is reported, a police incident should also be completed.

Domestic Disturbance

According to FBI statistics on officer deaths, the most dangerous incident is the "domestic
disturbance." Disputes involving couples or families can range from simple disagreements, to
loud arguments, to out-and-out fights involving weapons.

Reports of domestic disturbances may come from neighbors who hear the disturbance or from
the involved parties. In the former case, the caller usually wants to remain anonymous, while in
the latter the caller almost always identifies themselves.

If the caller is a neighbor, you should ask them what they see and hear, if they know the persons'
names and if they know if weapons are involved. Assure the caller that you don't need their
identity, but that you still want to obtain complete information.

If the caller is involved, obtain the names of those involved, in case the officers are familiar with
them. Don't ask about the source of the disturbance, because the caller may then begin a lengthy
explanation of their problems. Just ask for names, the address, the telephone number, if weapons
are involved and what exactly the involved persons are doing now--sitting down, throwing
things, waving a knife, etc.?

Noise Complaint

Perhaps the most common complaint next to parking problems is noise complaints. It is the result
of living in a tourist environment. Callers often do not want to identify themselves and are vague
about the nature or location of the noise.

The peace of the patrol deputies cannot be disturbed. Only a private citizen can call in the noise
complaint. A police report does not need to be filed in order for a complaint to be made.

Noise from barking dogs is handled by the sheriff’s office. A deputy will respond to the location
and try to talk to the reporting party and the owner of the dog. If the problem is chronic, the
reporting party is asked to file a formal complaint. The deputy will type a report, and both parties
will have to go to court.




e name, address, telephone

e location of noise, inside/outside, street or yard, apartment or room

e nature of noise, music, loud talking (argument?), repair work, construction, vehicle
e How long?

Vehicle Accidents

Accidents are a common occurrence in Storey County, especially when it snows, or rainy
weather. When a caller reports an accident involving a vehicle, bicycle or pedestrian, you should
determine the following:

e location

e Is anyone injured?

o --are all persons still at the scene?

o If not, what are the descriptions of the vehicles that left, direction?

Hit-and-run accidents which just occurred are considered hot calls.

Note that a deputy does not take a report if both parties have completely left the scene and are
now at home in another city, etc. The reporting parties will have to come in to the sheriff’s
office, or the Lockwood substation. The reporting party may also try contacting their local
agency, and request a courtesy report be taken. A deputy will take a report if both parties are still
at the scene but have simply moved their cars out of traffic, to the next intersection, etc.

If a caller asks if he should have an officer take a report, tell them the legal requirements for
reporting and "If you'd like us to take a report, we'll send a deputy out." Do not suggest that the
persons exchange information and report it to their insurance companies--let the caller decide
what they want to do based on information you give him/her.

Dead Body

If a caller reports a dead body, you should never assume that the person is dead. If there is any
doubt, immediately dispatch the fire department. Only when the caller reports a fatal injury or a
decomposed body washed up on the shoreline may you presume that the person is dead.

In most cases, the caller is a relative, neighbor or passerby and the death is from natural causes.
In a few cases of homicide, what the caller says on the telephone may have significance in later
investigations. You should identify the caller completely and determine the circumstances of
their finding the body. Ask them their relationship to the person and when they found the body.
Ask them to leave the scene and preserve it until the sheriff’s department arrives.

Civil Advice

In general, the sheriff’s department does not handle civil law investigations--it handles only
violations of criminal law. However, you will receive many questions about civil matters and
sometimes it's not easy to determine where civil law ends and criminal law begins.




You may not give legal advice on the telephone, civil or criminal. However, you may give
callers information on the resources available to them to handle civil matters, such as an
attorney, small claims court, civil court and the various government agencies handling civil
matters.

Most civil matters which the police do handle also involve a potential disturbance of the peace,
such as:

o landlord-tenant disputes; especially tenant lockout, seizure of tenant property, removal of
doors, turning off utilities, landlord trespass

e repossessions

e evictions; handled only by county sheriff

You should advise the caller that the sheriff’s department do not take reports of civil matters, to
be used later by the caller in a court proceeding. Advise them that the police can only investigate
any associated criminal matters, such as:

e vandalism

¢ violation of court order
e trespassing

o theft

o assault or battery

When taking information from persons requesting a civil standby, there may be three different
addresses:

e home address of the caller
e location where they will meet officer
o address where the standby 1s needed

Lost/Found Property

There is no requirement that a person losing property make a police report, but it may be done to
facilitate returning it or as an insurance requirement. Callers reporting lost property should be
asked if they want a deputy to contact them to take a report. Explain that you cannot simply take
the information on the property. Obtain the person's complete information so they may be
contacted in person or by telephone.

If a caller reports finding property, obtain their full information and a description of the property.
Determine where and when the property was recovered and under what circumstances, for
example, simply found, a person threw it from an auto, someone left it in their front yard, etc.
This information should be updated in the call for service for the radio dispatcher, for the
incident may connect to something currently occurring.




Fire Investigation

All fires are investigated jointly by the fire and sheriff’s departments. If a caller reports a fire,
then the appropriate fire apparatus should be sent. If the arriving fire units request a fire
investigation, then a Sheriff’s incident should be generated and dispatched.

If a caller reports an extinguished fire of suspicious origin, a sheriff and fire incident should be
generated. You should indicate in the call "Per the RP the fire is extinguished" and continue fire
department response. Indicate on the sheriff incident that the fire department is responding.

Disturbing Telephone Calls

Citizens reporting annoying, obscene or threatening telephone calls should be asked if they know
the caller or why they are receiving the calls. Advise them that tracing a call or tapping a
telephone line, is done by the telephone company only at the request of the police, and it is done
only in special cases where the personal threat to the citizen is very great.

Parking Problems

Perhaps the most common complaints received at the sheriff’s department pertain to parking
problems. The most congested street in the area is C St. Street parking spaces are difficult to find
due to loading only areas and off-street parking fill up quickly. Dispatchers should be sensitive to
callers with parking problems because, to the caller, the problem represents lost time and money,
and inconvenience.

Complaints of cars illegally parked on private property or blocking a driveway must be handled
by the property owner. We do not tow from private properties. The owner of the vehicle will be
responsible for the tow. Other problems (double-parked, fire hydrant, crosswalk, handicapped
space) do not require a named complainant.

Because stolen vehicles are often dumped in illegal parking spaces or simply abandoned, every
such vehicle should be checked for stolen by running the license plate on the terminal in the
comm center. If you are unable to contact the state, the computers are down, etc., take the
information and type it in the call. You can always run the information at a later time when the
system is back online.

When taking information for a parking problem, the call taker should ask the following:
o the caller's name, address and telephone
o the exact location of the vehicle; address, space number, driveway, etc.

o the description of the vehicle, including make, color, license
o the reason the caller wants the vehicle cited and/or towed

Trespassing Vehicle




It is illegal for persons to park their vehicles on private property without permission if the
property is posted to that effect. However, the sheriff’s office does not handle citing or towing
cars from private property, including apartment house garages, in driveways, etc. The property
owner can have the vehicle towed, simply by telephoning a tow company.

Blocking Driveway

It is illegal to park on the street blocking a driveway. The car may be cited or towed from the
street. A named complainant is required to personally point out the vehicle IF a tow is requested.

Abandoned on Street

It is illegal to leave a vehicle parked on any street which has not moved within 72 hours. A
named complainant is required to mark the vehicle make a report. After 72 hours have elapsed,
an officer will re-check the vehicle to see if it has been moved. If not, the vehicle is cited and
towed.

e name, address, telephone

e location of vehicle

e how long there

o vehicle description; year, make, model, color, license

Double-Parked in Street

It is illegal to park a car on a street so as to block the traffic lane. The vehicle may be cited and
towed. No name complainant is required for any action

Missing Persons

There are several policies that you must consider when taking calls reporting missing persons.
First, there is no policy which requires a citizen to wait 24 hours before reporting a missing
person. Some departments have such a policy which applies to all age groups and circumstances.
Storey County’s policy is to consider each case individually.

Second, jurisdiction of missing persons belongs to the agency where the missing person resides.
Callers reporting missing persons who work in Storey County or have some other Storey County
connection, but who live in another city, shall be referred to the resident agency. Assure the
caller that, upon request of the other agency, Storey County will assist with the investigation, but
that primary responsibility rests with the outside agency.

Some callers simply want to know if a person has been arrested or involved in an accident. You
may give them the telephone numbers of local Hospitals so they may check the emergency
rooms. You may also transfer them to the Jail Division so they may inquire if the person has
been arrested.
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If a caller wants to report a person missing, it's not up to the dispatcher to decide if the person is
actually missing. Simply determine the facts regarding age and residence of the missing person,
where they were last seen and any other pertinent circumstances. Tell the caller that you will
dispatch a unit to their location for a report.

Callers reporting missing juveniles should be questioned about the circumstances of the
disappearance to determine if the child has run away or should be considered missing. A four
year-old child who disappears from a fenced backyard might be considered missing, while a 16
year-old who left the house after an argument might be considered a runaway.

Welfare Check

Citizens may call to request that a deputy check on the welfare of someone residing in Storey
County. They may fear a medical or criminal problem, or the person's telephone may just be
busy. You should question such callers carefully and fully to determine why they believe
something is wrong.

Obtain full name, address and telephone information for both parties. Ask the victims' age and
any prior medical history. Question the caller on what facts lead them to believe that something
is wrong. Your questioning should narrow down the priority of the incident, not just whether the
police should respond or not.

Enter the incident so the circumstances are clear enough that the radio dispatcher may properly
determine the incident's priority.

Extra Surveillance

While it's impossible to maintain surveillance on every unoccupied house or business in Storey
County, the comm center does take requests for extra surveillance from citizens. Callers making
such requests should be asked the location, the reason for the surveillance, the times involved
and who might have access to the premises during their absence. Advise the caller that you will
pass the information along to the deputy assigned to that beat.

Create a CAD incident with the information. Some requests for extra patrol may come from the

business office. Simply create an incident, fax the incident back to the business office attn:
PATROL, then log the incident into our Property Checks binder.

Messages for Officers
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If a citizen calls for a deputy, first determine if the deputy is currently working. If so, and the
deputy is in the report room, transfer the caller to the deputy. Officers' home telephone numbers
or addresses are never given out to citizens.

If the deputy is on duty, explain to the caller that the deputy is on duty however out patrolling the
streets. Ask them if you can take a name and phone number, and let them know that you will
deliver their message to the deputy. If the deputy is on a call, take the callers information and
explain to them that the deputy is busy on a call, but as soon as the deputy is available, you will
deliver their message.

Once the caller’s information is obtained, and the deputy is not busy, ask the deputy to call into
dispatch for a message.

If the officer is not on-duty, offer to take a message and route it to the officer's RMS mail box. If
the caller indicates an emergency, ask questions to determine who else in the department might
help. In some cases, callers have questions about previously reported crimes which could be
answered by another deputy.

It is policy that the home telephone numbers of deputies, judges, district attorneys and others
involved in law enforcement or county employees not be given out over the radio. If you
recognize the person calling a deputy or the person indicates they are in law enforcement and
that they are home, conspicuously state that in the message so that the radio dispatcher will not
broadcast the information on the radio.

ETA's

It is common for persons who have already placed a call for service to call again, asking when
the deputy will arrive. If time permits, you may put the caller on hold and inquire of the radio
dispatcher when the call will be dispatched. During busy periods, simply tell the caller that the
incident is awaiting dispatch and you cannot determine how long it will

In either case, do not guess at an ETA and then give the caller a definite ETA. If you are not sure
how long it will take, tell the caller that. If you're able to determine from the radio dispatcher that
the call will be definitely dispatched next, you may give the caller a more definite ETA.

If the caller further questions the delay, explain that the deputies have to prioritize incidents and
that many other things are going on in the county. Tell them that it's difficult to give ETA's
because of the rapidly changing nature of events in the county.

In no case should you tell a citizen that "we don't have enough deputies to handle calls like this"
or make any reference to budget cutbacks or personnel shortages. You may, however, explain
that there are very many calls for service and that you will dispatch a deputy as soon as one is
available.

Cancellations
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Many times citizens will call back to say that they no longer need police service. When this
occurs, it's important to determine the nature of the original call and that the person calling is the
same as the person who called.

During domestic disputes, it's common for one person to want the police and for the other person
to not want them. Therefore, you may not accept a cancellation of a call for a domestic (10-16)
from a person other than the one who originally called. Even then, you should be alert to the
caller's demeanor, in case they are in distress.

Cancellation of response to alarms may come only from the alarm company who transmitted the
alarm. You may not accept cancellations from employees or others at the scene of the alarm.
This prevents criminals from breaking in and then simply telephoning the sheriff’s department to
cancel the alarm. If a homeowner or employee, call to cancel an alarm, ask them to contact the
alarm company and provide them with the proper cancelation code.

For all cancellations, display the original incident; confirm it's the same location and incident
mentioned by the caller. Then enter comments to indicate who cancelled the call and why.
Update the incident so the dispatcher will be alerted that the incident has been updated.

If convenient, verbally tell the dispatcher that the incident has been cancelled.
Alarm ETA's

After alarm companies make their initial report of a burglary or holdup alarm, they will call back
to give us an ETA for a responsible person. When they call, display the original CAD incident
and add the ETA information to the comments.

Officer Complaints

If a citizen calls wishing to file a complaint against any Sheriff’s Department employee, you
should take the caller’s name and phone number, and advise them that you will relay the
information to a supervisor. If the caller insists on speaking to a supervisor immediately, you
should notify a sergeant on the same shift as the involved officer. The sergeant may have you
transfer the call or take a message.

If a citizen wants to complain about a comm center dispatcher, immediately notify your
supervisor, who will handle the complaint.

Person Down
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Callers often report that "a man/woman is lying on the sidewalk" but don't know if the person
requires medical aid. Sometimes the circumstances of the incident will provide a clue and you
will dispatch the fire department immediately. You will also create an incident for the sheriff’s
department, depending on the circumstances you may need to stage the fire department until the
sheriff’s office has secured the scene.

Callers reporting persons down should be asked the exact location, if on the sidewalk, in the
street, in a yard, etc., the description of the person, if they talked to the person and any
observable symptoms. This information will help the radio dispatcher properly prioritize the call.

Information Broadcasts

At times other police departments or officers may request that a "Be on the Lookout" (BOLO) or
“Attempt to Locate” (ATL) to all units. When they contact you, create a CAD incident, classify
it as ATL/BOLO and enter all the details. On the location part of the incident, you should type
what type of ATL/BOLO this is i.e. “ATL STOLEN VEH”.

For all broadcasts, you must determine why the person or vehicle is wanted and what action to
take if the person/vehicle is found, including arrest, stop and ID, info only, etc. As always,
complete descriptions should be obtained for all vehicles and persons mentioned. The time and
location of all offenses mentioned should be obtained, too.

Trespassing

When a caller reports that someone is trespassing on their property, you must quickly determine
if the trespasser is a burglar or simply someone walking through. Sometimes the caller will be
able to give you a sense of the situation. If the caller tells you that they see the person(s) in the
yard and it is a common occurrence that he/she recognizes the persons, you may decide that they
are trespassers. If the caller is very excited, says that the person(s) are inside or attempting to
break in, you should treat the incident as a prowler call or burglary as described above.

Callers reporting trespassing should be asked the number of persons involved, their exact
location and their description.

Stolen Vehicles

Callers reporting stolen vehicles usually know only one thing--they can't find their vehicle. Most
times, however, the vehicle isn't stolen; it's just been towed, repossessed or misplaced. It's up to
the dispatcher to question the caller to determine if the vehicle is actually stolen.

You should ask callers several basic questions to narrow down the location of the vehicle:

e Where did you park it? Are you sure?

e Does anyone else have the keys? Could they have taken it?
e Do you own it? Could it have been repossessed?

e Do you want to make a police report of this?




e Are you in Storey County? Because a deputy must make personal contact.

Obtain complete information on the owner and the vehicle, including year make, model, color,
and license number. If the caller doesn't know the license number, ask them to gather as much
information on the vehicle while the deputy is responding.

After recording all the information, you should check the following records to determine that the
car was not towed or legally taken:

e comm center tow log
e history on address for possible repossession

Note that if a known person takes a vehicle without permission, or with permission and is
overdue, the vehicle may not be considered stolen. Instead the violation is "joyriding" or
“overdue”. If there is an indication that joyriding/overdue is involved, note that in the comments
of the incident.

Stolen Vehicle Recovery

In most cases stolen vehicles are recovered without the involvement of the complaint dispatcher.
However, sometimes callers will report that they have found their own or someone else's stolen
vehicle. When this occurs, obtain complete information on the caller so that he/she may be
interviewed by the handling deputy. If the caller refuses to identify themselves, try to determine
how long the vehicle has been parked there and if anyone was seen driving it. Obtain complete
information on the vehicle.

ABANDONED AUTO FOLLOW-UPS

Deputies who are assigned to mark abandoned vehicles usually post a 72-hour notice. The
deputy will usually follow-up on them 72 hours later. If a deputy finds that a marked vehicle has
not moved, he/she will radio the dispatcher and request a tow.

There are two ways to find out if the vehicle has not moved. You can check the location history,
or the deputy will give you the original CAD sequence number. Display that incident, and
confirm that it's the same vehicle and location being reported by the deputy. The deputy may
give you the mileage--enter it into the comments section of the incident.

After you have all the information, call one of the tow companies to remove the vehicle. See
TOWS.

Other County Agencies
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Citizens may call the Sheriff’s Department for service when they are unable to reach other
county agencies. The problems they report may include street lights or traffic signals not
operating, backed up sewers, loose dogs, fallen trees, flooded streets or hazards on the streets or
sidewalks.

If a citizen calls to report any of the above problems, take the information and contact the proper
county agency. You should create an information only incident, and contact the proper agency.
Once the proper county agency has been notified, make notes on the CAD incident and close it
out.

Request for Deputies’ Telephone Numbers

By policy, Sheriff’s department employee telephone numbers are given out only to other
employees of the Storey County Sheriff’s Department. When someone calls requesting a
deputies’ telephone number, they should identify themselves. If they do not, ask them who they
are. If you do not recognize the voice, do not hesitate to challenge them--in a polite way.

You may ask another dispatcher if they know the caller and have them identify the voice. You
may ask the caller his/her telephone number and then compare it with the current list. You may
ask the caller their badge number. Members of the department understand this procedure and will
not mind being questioned politely.

If you cannot verify the caller's identity, tell them that you will take a message and have the
deputy call them back. Then obtain a telephone number where the caller can be reached.

The Bulletin

The sheriff’s and fire’s department daily bulletin is an up-to-date record of the department's
patrol activity and is used daily by virtually every supervisor. It is created by the graveyard
dispatcher in the comm center and its accuracy, legibility and completeness are very important.

NON-EMERGENCIES

If the caller asks for a particular person or division in the fire department, give them the
telephone number and then transfer them. If the caller requests information provided by another
city agency, give the caller the telephone number, then transfer them to that number. In some
cases, you will need to refer the caller to an outside agency. Determine the number and give it to
the caller. If you can find no telephone number, give them as much information as you can so
they may find the number themselves. Note that some numbers are unlisted and may not be
given out to the public.

Note that some telephone numbers are unlisted and should not be given out to the public. If you
have any questions about giving out a number, consult your supervisor.

To determine what fire department person or department handles a particular subject, consult the
RESPONSIBILITIES chart in the Appendix.
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EMERGENCIES

The goal of the dispatcher handling an emergency call is to obtain the needed information
quickly and completely. You must often calm the caller and take command of the situation by
telling an excited person to calm down, and then by asking the person specific questions.

For emergencies of all types, an exact location is crucial for quick response. Precious minutes
can be spent by firefighters finding the correct address and the proper apartment number.

Locations

Callers reporting emergencies may not be able to stay at the telephone. For this reason, always
determine the LOCATION first by asking the caller the exact address. If the caller is not sure of
his/her location, coach them for a location---ask what business they are at, are they near a store,
school or other identifiable landmark, what's next door? Once you have the location, it is policy
that you have them REPEAT it back to you and ask if there is any room or apartment number.
For example,...

Caller: There's a fire here.

Disp: What's the address?

Caller: I'm at 1511 Blake.

Disp: Will you repeat that address for me?
Caller: 1511 Blake.

Disp: Is there any apartment number?
Caller: It's number four. Disp: OK.......

If the call is received on the 9-1-1 system, the dispatcher shall enter the party's telephone number
in the incident record for possible later reference. If the caller is telephoning from a business, get
the name of the business, as that will usually be more identifiable to the responding units than an
address number.

Sometimes the caller is at a distance from the actual incident and may not be able to give a
specific location. In this case, question them on the direction they are looking---compass
directions, toward the river or hills, toward Virginia City or Reno. Use landmarks or visible
buildings to narrow down the location, such as "three houses east of the school" or "on the north
side, three houses up from the intersection." For example...

Caller: I'd like to report a fire.

Disp.: What's address--------------------- > get location first!

Caller: I'm at 1902 Blake St.

Disp.: Will you repeat the address for me? ------- > Repeat address
Caller: 1902 Blake St.

Disp.: What's on fire? ------------------ > will determine equipment to send
Caller: Well, I don't know exactly.

Disp.: What do you see? > personal knowledge
Caller: I see flames coming from a building.

Disp.: What's the address of the building? --------------- > location again!

Caller: I don't know exactly.




Disp.: Is it across the street, or where is it from you?
Caller: Yes, it's directly across the street from me.
Disp.: Okay, we' are dispatching at this time. --------=======------ > positive response

Proper Addresses

While talking to the person reporting the emergency, you should try to determine if the street
and/or street number is valid for Storey County. There are a few Storey county streets that are
duplicated in surrounding cities but that have different block number ranges. If the street guide
shows that the incident is in another jurisdiction, transfer them to that city or take the information
and relay it to the other fire department.

Storey County responds to incidents only within Storey County. Except for those areas served
under standing mutual aid agreements (Auto Aid & Mutual Aid). You may not dispatch
firefighting equipment outside of the county, except under these limited mutual aid agreements,
without the authorization of the on-duty BC. However, if a fire unit is in the field and sees an
incident occurring in another jurisdiction, they may respond to it. However, you should
immediately notify the affected jurisdiction for their response.

FIRES

The primary information to be obtained by the dispatcher on fire calls in the /ocation of the
incident and the NATURE, so that the proper equipment may be sent directly to the scene. The
dispatcher must then determine the proper equipment to send by selecting the correct run card.

The decisions of the dispatcher depend a great deal on the accuracy of the information obtained
from the caller, and how the caller is viewing the situation. You must remember that you are
dealing with persons in stressful situations, which may not be able to see or understand fully
what is happening. They may exaggerate or underestimate the situation.

It is essential that an adequate number of firefighters and equipment be sent on the first dispatch
to handle a fire emergency. Because of this, the basic rule of fire dispatching is--- do not to take
anything for granted. If in doubt, send the out. If you are in doubt as to the severity of the
situation, send too much equipment rather than too little.

Nature

Determine the nature of a fire incident by asking the caller, "What do you see?" If they see
smoke or flames, ask them, "Where is it coming from?" Narrow down the source of the smoke or
flames as much as possible. If they are reporting smoke, ask them the color, how long they have
seen it, and if they see flames with it. If the caller says the smoke is coming from a building, ask
if from a window, door, chimney, etc. Ask them if they see anyone near the smoke or fire---a
clue that it may be a barbecue or illegal burning, ex:

Caller: The dryer is on fire.
Disp.: What do you see? Do you see flames?
Caller: Well, I'm up here in my apartment, so it's hard to see.
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Disp.: Did you go down to the laundry room?

Caller: Yes, I was down there a minute ago.

Disp.: What did you see then?

Caller: I saw flames coming from the dryer. -------- > Personal knowledge
Disp.: 2309 Piedmont. Okay, we'll be right there. --------- > Repeat address

If the caller is reporting a vehicle fire, ask them where vehicle is parked ---in the street, in a
garage, etc., and what type of vehicle it is--- car, truck (what kind?), van, etc

Rely only on what a caller can see or smell personally and not upon their suspicions or
conclusions. Ask them specific, physically-related questions, such as "Is the door hot?", "Do you
see sparks?" or "What's the toaster doing now?"

It is very common for excited persons to relate two, separate events or observations and to
conclude that they are connected. For example, a person smells an odor and their lights won't
work. Ask them, "What makes you think the odor is related to the lights not working?" Their
answer might reveal what they are actually observing and provide details upon which to base
your dispatch decision.

Safety Advice

Callers often have no experience in dangerous situations and do not realize how perilous the
situation is for them. If the person is reporting a hazardous materials incident or a structure fire
where they may be in danger, advise them to immediately leave the area or building. If their
oven is on fire, tell them to leave the oven door closed. If a pan is on fire on the range, tell them
to turn off the burner and to try to cover the pan.

Never let the caller's lack of concern dictate your response. Dispatch a company even though the
caller feels that "the fire was real small and I think I put it out." Fires can smolder for hours or
days and flare up later, especially in stuffed chairs, couches and beds.

In all cases, tell the caller to send someone outside to wait for the fire apparatus and assist them
in finding the location promptly.

MEDICAL EMERGENCIES
The Objectives

The fire department provides emergency ambulance service to Storey County using three
ambulances designated Rescue 71 (Station 71 at 145 N C ST), Rescue 72 (Station 72 at 2610
Cartwright Rd), Rescue 73 (Station 73 at 500 Sam Clemens/Volunteer fire station), and Rescue
74 (Station 74 431 Canyon WY).

A medical emergency is one "requiring immediate medical attention by reason of injury or
illness." If the call is an emergency, the dispatcher will send the nearest Rescue unit.
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When Rescue 71 has been dispatched to an incident, Rescue 72 will automatically move up to
station 71 for district coverage. Due to high traffic from citizens and tourist, district 71 will
always be fully staffed and covered.

Methods of Questioning

It is impossible to diagnose a person's medical problem from symptoms described over the
telephone. However, using proper techniques of questioning, it is possible to determine the
seriousness of a person's symptoms and if that person should immediately be transported to the
hospital.

The key to this method of questioning is to concentrate on the victim's symptoms and not the
underlying medical problem causing them. You should attempt to talk with the victim directly to
obtain them, if possible. However, in cases where the victim is a distance or is incapacitated, you
will have to rely on a third party for information on the symptoms. You are never required to
speak to the victim before dispatching an ambulance.

Quite often, the circumstances of an incident will indicate the seriousness of the victim's
condition and you will not have to ask questions about his/her symptoms. For instance, a person
fell from a second-story window or was struck by a car. In other cases, you will have to ask a
series of specific, symptom-related questions to determine the seriousness of the victim's medical
problem.

Questioning should proceed from the general to the more specific. If the caller's first answers do
not indicate an emergency, continue to ask questions until you are sure of the situation.
Remember, usually something specific occurred that made the caller phone for an ambulance.
Your questioning should try to determine what that "something" was.

It is not uncommon to receive calls from persons who are very excited and who use profanity or
insults. It is important that you don't take these words personally or make a decision based on
your reaction to them. The situation should always be judged on the facts presented by the caller.
It is up to you to calmly question the caller to obtain the facts in these cases.

Here is a diagram showing a method of questioning which has proved successful in the past.

What's the problem? . . .

What symptoms does-------- > he/she have? Not breathing, bleeding, heart problems, poisoning
What is he/she doing? Burn, unconscious, pain

How long? Seizure, fever, just happened

What happened---------- >? Auto accident, fall, assault, allergy
Conscious----------- ? Medication, sports injury

Personal information------------ > age, condition, sex

Medical history----------------- > conditions medication hospitalization treatment

Note that your first questions should be about the person's symptoms. If the caller is unsure or
cannot describe the symptoms, you must then ask about what happened to the victim. If nothing
specific occurred, then your next questions should be about the victim's past medical history,
age, etc.
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You ask other questions which may give a clue to the seriousness of the medical problem. Can
the victim walk? Is he/she talking and what are they saying? Has something happened in the last
10-15 minutes that made you call? Have you talked to the victim's doctor and when? Have long
have you been with the person?

Callers may report that someone is "having a heart attack" or other conclusive condition. They
should be questioned about what specific symptoms they observe and asked, "What makes you
think it's a heart attack?” When you talk to third-parties, try to determine their distance from the
victim. Usually, the accuracy and completeness of the problem is related to the distance--- if
close the information is accurate, if from afar the information is more general.

If at any time you determine that the caller does not know anything further about the
circumstance and you cannot speak to the victim, don't question the caller further or delay a
possible dispatch while information is relayed. Base your dispatch decision on what you already
know.

ALWAYS USE YOU EMD CARDS FOR QUESTIONING FIRST
EMD Cards

The Storey County has devised a procedure for screening medical emergency calls. The protocol
separates emergencies from non-emergencies and also determines what type of medical response
will be sent. It provides for dispatchers to provide pre-arrival instructions to the caller which
often relieve the victim's symptoms or distress. The full system is used in Storey County.

The EMD Protocol Card questioning results in four pieces of information that are passed on to
the responding units--if the person is conscious, if breathing, the victim's age and the chief
complaint.

The cards are organized into a flip-file with headings of the chief complaint. When you receive a
medical call and learn the chief complaint, flip to that heading and note the "key questions" listed
on the left side of the card. The possible causes are listed directly above the main card. Pre-
arrival instructions are listed to the right and the dispatch priorities are listed at the bottom of the
card.

Storey County gives pre-arrival instructions when needed.

Dispatches

Mandatory

An EMS dispatch is MANDATORY if any ONE of the following symptoms is described by the
caller:

e breathing problem
e bleeding, substantial, or minor if very old or young




e heart problems, including pain/history, arrest

e poisoning

e unconsciousness

e burn, serious or covers extensive area of the body
o fracture

e dislocation

e emergency childbirth

e any of the 33 protocols

An EMS dispatch is also mandatory if requested by an on-the-scene doctor, nurse or public
safety agency (highway patrol, fire, police). The dispatcher shall only question the reporting
agency to obtain an adequate location for the incident.

Chronic Medical Caller

Most persons use fire department services only once--because of an accident or sudden medical
problem. However, there are many persons who have chronic medical conditions which require
periodic attention by a doctor or hospital and who call the fire department for assistance. In some
cases, their problem may be an emergency. Other times they may simply need transportation.
But, after receiving several calls from them, it may not be possible for the dispatcher to
determine if the situation is an emergency or not.

For these reasons, the Fire Department's policy is that you may not refuse service to chronic
callers based on their frequency of calling. If they express any degree of a medical problem, you
shall dispatch apparatus. Of course, you should still screen the call for appropriateness--for
instance, the fire department would not respond to raise a window shade or get a person a drink
of water.

Special Situations

If a caller says that the injury resulted from a fight or use of a weapon (gun, knife, club), a
bicycle or auto accident, or any injury resulting from or occurring on county property (any
sidewalk, county buildings, parks, etc.), obtain complete information on the caller (name, address
and telephone) and create a police incident for their response. If a crime is involved, you should
relay complete information to the responding fire units using the following standard phrases:

o "Sheriff’s office is responding" deputies are on the way

o "Sheriff’s office are on the scene" deputies are there, situation unknown

o "the scene is secure" deputies are there, safe to enter

e "Scene is not secure. Stage in the area" deputies are/are not there. Scene is not secured at
this time.




If a caller requests that the fire department respond without red lights or sirens, explain that a
quick response is necessary and that policy requires the red lights and siren. If the caller insists,
tell them that you will relay the request to the ambulance--but don't argue with the caller. In the
comments section of the CAD incident, enter "Caller requests Code 2" and the radio dispatcher
will give that information to the responding units.

In some cases, the caller will indicate only that the victim is "upset" or is "acting strange," and
there are no obvious physical injuries. The caller should then be questioned about the person's
prior medical history. If it can be determined the person is mentally ill, create a police incident
for dispatch.

You should always be aware of background noises, the caller's demeanor and voice, the caller's
location relative to the victim, the time of day and other information that might indicate the true
nature of the incident.

You should avoid using the term "drugs" when questioning callers, as they are often reluctant to
admit that legal or illegal drugs are involved. Ask the caller/victim if they have been taking any
"medicine" or "medication."

The lack of any medical insurance is never a factor in the fire department's transportation or the
hospital's treatment of an emergency victim. Emergency patients without insurance of any kind
will be treated immediately and/or transported as necessary.

Sometimes other public safety agencies will contact the county to request an ambulance. Usually
this involves the highway patrol and Lyon County. When we receive such a call, dispatch the
appropriate ambulance and let SCFD cancel if they wish.

Confidential Information

All medical information concerning ambulance incidents is considered confidential and MAY
NOT be divulged to anyone. Citizens looking for relatives may be told the location of where a
patient was transported and given a phone number to call that hospital.

Fees

The fire department charges fees for ambulance transports based on distance and medical

supplies used. However, the ability to pay is NEVER a requirement for a response. Inquiries
about fees or bills should be directed to the Fire Departments main office at 775-847-0955.
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Common Medical Incidents

An analysis of hundreds of ambulances requests reveals these common symptoms or
circumstances with which you should be familiar:

e bleeding
e unconscious
o fall

e auto accident
e chest pain

e seizure
e Breathing prob.
e pain

e sports injury

e cardiac history

e overdose

e diabetic

o allergy

e emphysema

o dislocation

e bumn

o dialysis problem

e paraplegic problem

In addition, you might hear the following medical terms:

e pacemaker

e asthma

e hypertension
 insulin shock
e quad

e quadriplegic
e emphysema

e Valium
o Dilantin
e Librium
e lithium
e Quaalude
e codeine
e insulin

e Talwin
e Darvon
o digitalis
e cocaine
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COMPLETING THE CAD ENTRY
While talking to the caller on the telephone, you should enter the information into CAD.

The comments that you enter should be specific enough to allow the radio dispatcher to
determine what fire apparatus to dispatch. If a fire, indicate what is on fire or exactly what the
caller saw. If a medical problem, indicate the age, sex and chief complaint or major symptom of
the victim. For example....

"25M, breathing problem"
"baby, seizure"

"flames from 2nd floor"
"trash fire on corner"

"auto accident"

"wall socket electrical short"
"oven fire"

"water control, hydrant"

The call-back number shall be included if the call was received on 911 or the person is reporting
a HAZMAT incident.

POSITIVE RESPONSE

It's important that the caller not misunderstand about the department's response to a call. If you
intend to dispatch equipment tell the caller, "We'll be right there" or something similar. If the
situation is not a fire department situation (sewer problem, plumbing problem), tell them "That's
not something the fire department handles" and refer them to any county department that does, or
tell them that they must contact a private company.

If a caller requests an ambulance and then, during the call decides that everything is okay or
otherwise changes their mind, ask the person "So you don't want us to come out?" When they
answer "yes", tell them, "I will let the fire department know however they may continue their
response.” This type of questioning will eliminate misunderstandings and prevent any later
complaints about our response.

In all cases where you intend to dispatch equipment, ask the caller to send someone outside to
the street if possible to meet the apparatus and guide them to the proper location.

FIRE SERVICE CALLS

The fire department also responds to certain non-emergency calls to provide specialized
equipment or expertise. A response to a non-emergency shall not be made if several fire units are
out of service or if there are several emergencies in progress. Consult the B/C if you have any

question about sending equipment to a non-emergency.

e lock-in (eng. has ladders to reach 2nd floor)




e lock-out- if something on stove or infant inside

e water control

e aid to invalid engine,

o water in basement -to shut off utilities only; private co.'s for pumping out water
o falling trees - to check utilities

e landslides- to check utilities

e animal in tree

e celevator rescue

If there is a request that may fall outside of the fire department’s area of responsibility, contact
the B/C on duty and give them the call. The on duty B/C will determine if they can respond or
not.

AUTOMATIC AID

The fire department provides firefighting and ambulance assistance to several surrounding
jurisdictions under Auto Aid agreements. Several of these are standing agreements and receive a
response as if the location were in Storey County. All other responses to locations outside Storey
County must be approved by the on-duty B/C or Fire Chief.

The standing Auto aid agreements are for fire or medical incidents:

e in Lyon County

e onl80

e on SR 341

e A single ambulance for ALS coverage in Lyon County.

MUTUAL AID

All other requests for mutual aid from other cities or the county should be directed to the on-duty
Battalion Chief, who will give you dispatch instructions. Normally these are specific apparatus
request. You should know the specific mutual aid procedures.

HAZMAT INCIDENTS

Any incident involving the release of a toxic material shall be considered a HAZMAT incident.
Specific procedures have been developed for handling these, as outlined in HAZMAT run card.




Storey County Communications
List of Expectations

In order to ensure the highest level of service possible, we have created a list of
expectations to keep in mind when completing work or acting as a representative of the
county. The list emphasizes the importance of maintaining a team oriented approach while
on duty. The hope is that by all Communications Specialists and trainee’s keeping these
expectations in mind, Storey County will continue to grow and prosper with employees
being a fundamental support of that growth. Listed below are expectations Storey County
Communications will have for you as an employee:

[98)

8.

9.

Initiative: The Communications Director will expect you to complete your own job and
if you haven't been told what to do, look around to see what needs to be done and do it.
Willingness to Learn: The Communications Director will expect you to learn the way
things are done in the dispatch center.

Willingness to Follow Directions: Always follow directions exactly as you are told.
Honesty. The Communications Director will expect you to be honest and to tell the truth.
Other forms of dishonesty on the job are: starting work late, leaving work early and
stealing county property. Stealing time is the costliest form of dishonesty on the job. You
"steal" time when you come in late or leave early.

Dependability. The Communications Director will expect you to be on the job every day
and on time. If you will be absent or late, you must call your supervisor. If you have an
appointment with your doctor, dentist, etc. let your supervisor know in advance. Try to
make appointments before or after work so you won't loose time from your job.
Enthusiasm. The most successful employees are those who are enthusiastic about their
work.

Acceptance of Criticism. Criticism is the way a supervisor tells you how they want a job
done. You are expected to improve because of it. Listen and learn from the constructive
criticisms your supervisor will share with you. Try to see how it can help you become a
better worker. Even if you feel the criticism is unfair, try not to lose your temper.
Loyalty. Show loyalty to your county.

Punctuality. Arrive at work on time and don't leave early.

10. Dress Appropriately. Dress the way your co-workers do.

Trainee CTO Supervisor
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12.

13.

14.

15.

16.

17.

18.
19.

. Ask for further instructions if the task is unclear. Request clarification if you are unsure

how to complete an assignment.

Be flexible and accept assignments that may not fall under your specified job duties,
because of time and/or staff constraints.

Observe and respect chain of command. Learn what position each of your co-workers,
deputies, and firemen hold in the office and how their position relates to yours.

Read your policies. Read all your policies for the dispatch center, and keep up with any
changes. Also read and keep up with all other policies that apply to your job from other
departments.

Be considerate of your co-workers and their time. Come into work with enough time
to get a proper pass down, and set up your console i.e. Refill water bottles, getting
manuals out, putting food away in the fridge, go to the bathroom. Let’s be considerate of
the shift going off duty by not holding them over while we get set up. If you are a
covering shift, let’s keep in mind that our solo partners also count on us being here on
time for breaks, or assistance with phone calls coming in or heavy radio traffic.

Keep cell phone use to a minimum. We should take all personal phone calls before and
after work. Allowing cell phones in the dispatch center is a privilege that should not be
abused. We should explain to our families to only call in case of an emergency. If there is
a phone call that needs to be taken, and it is not an immediate emergency, ask your
partner if they can take over your radio and excuse yourself. Try to keep personal, non-
emergency phone calls to a 5-minute maximum.

Maintain you work area clean. Clean your desk of all paperwork & wipe it down at the
end of your shift. Clear your garbage can and replace the garbage bag at the end of your
shift.

Keep the microwave clean. If you make a mess, wipe it down.

Keep the refrigerator clean.

Trainee CTO Supervisor

43
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I1I.

WEEK ONE TRAINING
PHONES/INTRODUCTION

INTRODUCTION TO COUNTY

@ o Ao T

Fill out all new employee paperwork.
List of expectations

Review Fire SOG’s

Review Dispatch SOP’s

Review use of whiteboard
Information Hotline

NAWAS Phone

VESTA

aoe o

—RTSe h o

Introduction to VESTA
Logging on and off VESTA and CAD

ALI info — how to translate it and why it is helpful, police when to use

Explanation of the different phone lines — 911 and non-emergency lines and how

they are answered

Surrounding agencies

Resource numbers

Rolodex index

IRR

Placing calls on hold

Phone techniques — How to take a call
How to transfer/when to transfer calls
Listen to trainer take calls

CRIME CLASSIFICATION

aoc oe

Different types of crimes
Type codes and definitions
Priorities

Dispositions

GEOGRAPHY

ac o

Major buildings/business/streets and “frequent callers”
Surrounding agencies and jurisdictions

Map of County

Use of RA




IV.  RESOURCE MANUALS

Phone numbers manual
Emergency plan
NCIC/NCJIS manuals
IIT manual/Log Book
Clipboards

Logging of information
TPO File in Dispatch

@ o e oW

V. INTRODUCTION TO DEPARTMENTS

Sit-along with Fire Chief

Sit-along with Sheriff

Ride-along with Fire department
Ride-along with Sheriff’s office
Meet with Public works

DVA (Domestic Violence Advocate)

me Ao o

Trainee will be given worksheets/questionnaire for each sit-along and ride-along.

1t must be filled out with all questions being answered and turned in to trainer at
the end of the shift.




WEEK TWO OF TRAINING

L. CAD Introduction
a. CAD call entry
b. CAD officer initiated screen
c. JCLIENT screen
d. Phone number information screen
e. People screen/warrant information screen
f. Log notes/e-mail
g. Spelling & Entering information
11 CALL TAKING
a. Type codes for police and fire
b. Call formatting
6 W’s
- Where Where is your emergency?
- What What is the problem?
- When When did this occur?
- Who who is involved? Suspect/victim description
Vehicle: C color
Y year
M make
B body/make
1= license plate
S state
Suspect: Race — Sex — Age — Height — Weight —Hair color & Length

- Eye color (if applicable)

Clothing: top to bottom — inside out
- Why Why did this happen?
- Weapons  Weapons involved? What can be a weapon?
- Any other information

c. Phonetics
d. Abbreviations & Acronyms
e. Call Control

. KEYBOARD
a. Keyboard hot keys F5 F6

V. LIABILITY
a. What can and cannot be said to a caller

TEST: Given at the end of every week.

VESTA (80% or better)

46
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II.

I1I.

IV.

WEEK THREE OF TRAINING

Take non-emergency calls with assistance

INTRODUCTION TO EMERGENCY TRAFFIC

ac o

10-78

Pursuits

In-progress calls (bullet statements and updates)
Closing Channels (pre-Alert 2)

TEN CODES — ABBREVIATIONS — STATES, ETC.

27 28 29’s/NCIC/NAMS/DONS FILE/TPO/PPCN

a. How to run subjects on JCLIENT

b. How to read a hit

C. NAMS or TIBURON through Reno records
d. P&P Hit Confirmations

INTRODUCTION TO RADIO

a. How to operate the radio (radio etiquette)
b. Repeater Selections

c. Noon Siren

d. School District Radio

TEST: Given at the end of every week

TYPE CODES (80% or better)
CALL FORMATING (80% or better)
PHONETICS (80% or better)




II.

II1.

IV.

WEEK FOUR TRAINING
(Continuation of week three)

Continue call taking and begin orientation onto Law Enforcement Radio

TEN CODES

UNIT IDENTIFIERS

a.

Jeep Posse & Reserves

NCIC

oo o

Entering and clearing 10-99’s (vehicles, articles etc)
Confirming Warrants

Clearing NCJIS/NCIC warrants

NCIC class

Calling the computer room (Help Desk)

OFFICER INITIATED TRAFFIC

S@ e e o

Traffic stops

Citizen hails

Business and vehicle checks

Area checks

In-progress calls

Pursuits (vehicle/foot)

Failure to yield & difference between failure to yield and vehicle pursuit
10-37, 10-46, J4 Service

SCENARIO TRAINING

FEach trainer will provide their own scenarios

TEST: Given at the end of every week

TEN CODES: (80 % or better)
UNIT IDENTIFIERS (80 % or better)
RESOURCE MANUALS (80 % or better)
STATES (100 % or better)
ABBREVIATIONS (100 % or better)

*#%# Should be able to enter basic non-emergency calls with little or no help***

ek Phase board I *#%*

48
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IL

I1I.

IV.

VL

VIL

XIIL

WEEK FIVE OF TRAINING
LAW ENFORCEMENT
COMMAND CODES
27 28 29’s/NCIC/PPCN/DONS FILE/TPO
a. Run and interpret all hits

Begin multi-tasking — handle phone and radio traffic
a. Private call, transferring phone calls, answering both radios, etc.

Officer safety precautions
Hazard flags on locations
Business office paperwork
Triple III’s

Typing exercises

TESTS:  Given at the end of every week

CRIME CLASSIFICATION (100%)
CALL FORMATING (100%)
TYPE CODES (100%)
PHONETICS (100%)
TEN CODES (100%)




WEEK SIX OF TRAINING
(Continuation of week five)
L COMMAND CODES proficient
1L ENTERING WARRANTS ON NCIC
1. CLEARING WARRANTS ON NCIC

IV.  READING III’s, PPCN, PPBN, TPO SERVICE

Continue NCIC training




WEEK SEVEN OF TRAINING
(Continuation of week six)
L. NCIC Proficiency
a. Show proficiency on running subjects and plates/VIN
b. Proficiency in reading a warrant
c. Clearing a NCJIS/NCIC warrant
d. Entering/locating/clearing stolen vehicles/articles

II. GEOGRAPHY

a. Know major locations
b. Phone Prefix to area

I1I. MULTI-TASKING
a. Radio and phone traffic simultaneously
IV. SECOND SHERIFF RIDE ALONG

V. PROFICIENCY

a. Command codes
b. Type codes Sheriff and fire
C. Ten codes

TEST: Given at the end of every week
NCIC TEST

51
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II.

II1.

IV.

VL

VIL

VIIL

IX.

aoc o

WEEK EIGHT OF TRAINING
BEGIN ORIENTATION ON FIRE

SHOULD BE ABLE TO HANDLE NORMAL RADIO TRAFFIC WITH LITTLE
OR NO ASSISTANCE
EMD CERTIFICATION
BEGIN LISTENING TO FIRE CALLS
FIRE SOP’S
REFRESH ON TTY
FIRE COMMAND CODES
GEOGRAPHY DISTRICTS (Six Mile & SR 341)
911 CALLS
How to handle a 911 call
I-minute rule
Keep same IR for police and fire when both agencies are on same call
Abbreviations & Acronyms

LISTEN TO FIRE CALLS WITH TRAINER

SCENERIO TRAINING




II.

I1I.

VL

VIL

WEEK NINE TRAINING

WILDLAND FIRE MANUAL

a. Requesting outside equipment (Placer Co., Minden, Sierra Front)
b. Different agreements

c. Maps of wild land area

d. Mutual Aid forms

e. FMAG

911 CALLS (EMD)

TONES
a. Medical tones/Fire tones
b. Informational tones
C. Pre-alert tones (med & Fire) Same tone for all districts
d. Opening up pagers

FIRE EQUIPMENT

a.

Types of equipment and their uses

FIRE PERSONNEL & CHAIN OF COMMAND

a.
b.
C.

CHIEF, BATTALION CHIEF, CAPTAINS, FIREMEN
NDF FIREMEN
VOLUNTEERS

FIRE CELL PHONES AND PAGERS

FIRE STATION LOCATIONS & DISTRICTS

o op

Faxing IR’s to stations

Logging fire IR’s on Fire Incident Book
Updating White Board

Care flight & Landing Zones

53
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VIII. INTRODUCTION TO RUN CARDS

Call types and Dispositions

Difference of call Types (MVS vs. MEDICAL)
Difference in Fires Vehicle, Structure, Wild land
Working Fire Notifications

Activated fire alarms.

Review EMD Cards

Mo Ao o

IX.  FIRE SOG’S

a. Knowing when to Stage & Clear Scene
b. TAC Channels

TEST: Given at the end of every week

FIRE COMMANDS (100%)
FIRE TYPE CODES (100%)
ICS 100 & 200 (Must Pass)

54
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WEEK TEN FIRE TRAINING

L FIRE CHIEFS AGREEMENTS

IL 911 EMD CALLS WITH LITTLE ASSISTANCE
I1I. AUTOMATIC AIDS

IV.  REVIEW RUN CARDS

V. EQUIPMENT MOVE UPS

VL.  MORNING INFORMATION TONES

VII. FALLON NAS

TEST: Given at the end of every week

EMD CARDS (80% or better)

1 —3 — -~ a—— —




WEEK ELEVEN FIRE TRAINING

IL

I1I.

IV.

VL

VIIL

10 MINUTE TIME MARKERS
RE-TONING EQUIPMENT

a. Upgrading Alarms

CALLING ON DUTY CHIEF

REVIEW FIRE AGREEMENTS
REVIEW RUN CARDS

REVIEW WILDLAND ACTION PLAN

REVIEW TYPES & DISPOSITIONS




WEEK TWELVE
Review Training

L. Take 911 and non-emergency calls with no assistance

IL Answer Sheriff radio traffic with no assistance

II1. Answer fire radio with no assistance

IV.  Enter and dispatch calls for service with no assistance

V. Make request to outside agencies for assistance with no assistance

VI.  Enter and clear warrant with no assistance

VII.  Run subjects for wants and warrant with no assistance
VIII. Read a warrant hit and interpret with no assistance
IX.  Understand fire agreements

X. Tone out Fire & Medical calls with no assistance




Exhibit 4



STOREY COUNTY SHERIFE'S OFFICE
CAD INCIDENT REPORT
1608120036 08/21/2018
Location Cross Sireets City
GOLDEN GATE GAS STATION, 500 USA PKWY WALTHAM/I 80 MCCARRAN
Incident Type Call Taker Dispatcher
CIVIL - ANY CIVIL PROBLEM S125 ‘ 5125
Date Priority Primary Unit | Beat Fire Zone | Area Map Source
08/12/2016 3 DI3 5 TELEPHONE CALL
Caller Name Caller Address Caller Phone
RIAN
Dispositions - Weapon Alm Level Case Number
Report Taken (Case #), Report Taken (Case #) 16-614
Vehicles Associated Incidents
652YND/NV | -
Incident Times Special Circumstances
Received 18:48:38
Created 18:49:42 ) : — =
Dispatched  18:52:45 Persons Sex DOB Race DL
En Route
On Scene 19:03:19
Closed 19:24:24
Revd-Closed 35:46
Unit Times Deputies Dispatched Enroute  On Scene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
DI3 5124 18:52:45 19:03:19  19:24:24  10:34 N/A 21:05 31:39
Sl 8014 18:52:45 19:03:19  19:24:24  10:34 N/A 21:05 31:39
Incident Comments o
visitation exchange/court order
TIME . # ] EVENT BY |
18:49:42 1 Incident initiated at Golden Gate Gas Station, 500 USA Pkwy, Mccarran 3 §125
18:50:32 2 rp is stating that the mother is recording what the rp is saying/subj is refusing rps S125
3 visitation
18:52:45 4 D13 DISP. Golden Gate Gas Station, 500 USA Pkwy, McCarran S125
18:52:45 5 S1 DISP. Golden Gate Gas Station, 500 USA Pkwy, McCarran 5125
18:53:01 6 advised s S125
18:58:31 7 step father called saying the daughter does not want to go with the father/advised S125
8 him that there was a deputy en route
18:59:37 9 ADVISED D13 5127
19:03:19 10 D13 10-23. 5127
19:03:19 11 S1 10-23. §127
19:03:40 12 D13 DSPT Veh: 652YND/NV 5127
19:04:02 13 D13 DSPT Veh: 652YND/NV §127
19:15:44 14 D13 Case number 16-614 assigned to 1608120036 S127
19:24:09 15 D13 REPORT TAKEN/CHILD WILL REMAIN WITH MOTHER 8125
19:24:24 16 D13 10-8. CASE 16-614. Disposition RT S125
19:24:24 17 S1 10-8. CASE 16-614 S125
19:24:24 18 S1 Closed - Disposition RT S125

ED615



STOREY COUNTY SHERIFF'S OFFICE

Page |
CAD INCIDENT REPORT i ——
1701130028 08/21/2018
Location Cross Streets City
LOCKWOOD
Incident Type Call Tnker Dispateher
CIVIL - ANY CIVIL PROBLEM 5066 S133
Date Priority Primary Unit | Beat Fire Zone | Area Map g -Suu_r;.c R -
01/13/2017 3 D7 4 41 6 201 TELEPHONE CALL
Caller Name Caller Address ]Cal!er Phone
JENNIFER
Dispositions Weapon R .f\lm.l,cvrl . Case Numbcr_
Action Taken (Case #)
Vehicles Associated Incidents
Incident Times “Spccial(.'.;:umsmnces S _ o
Received 18:02:04
Created 18:07:14 = . =S
Dispatched  18:23:14 Persons Sex DOB Race DL
En Route 18:25:43
On Scene 18:34:59
Closed 18:40:10
Revd-Closed 38:06
Unit Times Deputies Dispatched Enroute On Scene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

D7 5097 18:23:14 18:25:43 18:34:59  18:40:10 11:45 09:16 05:11 16:56

Incident Comments
RP REQUESTING A CIVIL STANDBY TO PICK UP DAUGHTER FOR VISITATION. RP WILL BE STANDING BY
IN A WHITE JEEP AT THE SUB STATION. PLEASE CONTACT MALE HALF IF UNABLE TO MEET AT 1830 HRS
AND ADVISE HIM.

TIME # EVENT | BY
18:07:14 1 Incident initiated at .ockwood S066
18:07:32 2 | MALE HALF IS 1' S066
18:22:18 3 Incident comments changed 5066
18:23:14 4 D7 DISP. lL.ockwood S5133
18:25:43 3 D7 10-76. LOCKWOOQOD SUB S066
18:34:59 6 D7 10-23. 5133
18:37:16 7 D7 at residence for civil standby S133
18:40:10 8 D7 10-8, civil standby complete, code 4 S133
18:40:10 9 D7 Closed - Disposition AT S133

ED616




STOREY COUNTY SHERIFF'S OFFICE

Page |
CAD INCIDENT REPORT =
1606050026 08/21/2018
Location Cross Streets City
VIRGINIA CITY

Incident Type Call Taker Dispatcher

CIVIL - ANY CIVIL PROBLEM S125 S125

Date Priority Primary Unit | Beat I'ire Zone | Area Map Source

06/05/2016 3 DI2 1 TELEPHONE CALL

Caller Name ‘ Caller Address Caller Phone
Dispositions - o Weapon Alm I;cl Case I\mtr__
Report Taken (Case #), Action Taken (Case #) 16-409

Vehicles Associated Incidents

Incident Times Special Circumstances - - o
Received 16:47:16 |

Created 16:48:01 S o 3

Dispatched 16:48:17 Persons Sex DOB Race oL,

En Route

On Scene 16:48:22

Closed 17:16:51

Revd-Closed 29:35
Unit Times Deputies Dispatched Enroute OnSeene  Clear Disp-On Scenc Enrt-On Scene On Scene-Clear Disp-Clear
D12 S121 16:48:17 16:48:22  17:16:51 00:05 N/A 28:29 28:34
DI2 5121 17:41:51 17:41:54 17:45:18  00:03 N/A 03:24 03:27
Incident Comments

CUSTODY MATTER
TIME | # | EVENT o | BY

16:48:01 1 Incident initiated at S125

16:48:01 2 Address not valid for street: 5125

16:48:17 3 D12 DISP. 5125

16:48:22 4 D12 10-23. S125

16:48:49 5 D12 RECEIVED A CALL AT 205 FOR A CUSTODY MATTER S125

16:51:43 6 D12 Case number 16-409 assigned to 1606050026 S125

16:52:10 7 D12 INFORMATION ONLY F “USTODY DISPUTE 8125

16:56:32 8 DI2 S125

17:03:41 9 THE DOG IS PUSHING THE WINDOW OPEN AND PULLING IT SHUT 85125

17:16:51 10 D12 10-8. CASE 16-409/STATEMENT DROPPED OFF/WILL RETURN FOR S125

11 14

17:16:51 12 D12 Closed - Disposition AT 5125

17:41:46 13 Reopened 5125

17:41:51 14 | o2 oise. | GG 8125

17:41:54 15 D12 10-23. 5125

17:42:09 16 D12 RETURNED TO COLLECT J4 S125

17:45:18 17 DI2 10-8. 8125

17:45:18 13 D12 Closed - Disposition RT S125

ED617




1612260014

STOREY COUNTY SHERIFE'S OFFICE

CAD INCIDENT REPORT

Page |

08/21/2018

Location

-l_n('il.lcni Type
CIVIL - ANY CIVIL PROBLEM

Priority
3

Beat
I

Primary Ulﬁim
D3

Date
12/26/2016

|

Call Taker
S055

Fire Zone

Caller Address

Caller Name
JENNIFER

bi;pusitiuns

Assisted as needed (Case # 7))
Vehicles

Incident Times Special Circumstances
Received 11:33:59

Created 11:37:38 P_ =
Dispatched  11:37:54 £Eaoen

En Route 11:38:36

On Scene 12:05:57

Closed 12:11:53

Revd-Closed 37:534

Sex DOB

Cross Streets

Area Map

Weapon

Associated Incidents

City

VIRGINIA CITY
Dispatcher

S055

Source

TELEPHONE CALL
Caller Phone

Alm Level

| Case '\Fumh_:-r

Race

DL

Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

Unit Times Deputies Dispatched Enroute OnScene  Clear
D6 S087 11:37:54 11:38:36 12:03:28 N/A N/A N/A 25:34
D3 S038 12:03:31 12:03:33  12:05:57 12:11:53  02:26 02:24 05:56 08:22
Incident Comments
N THEJJHOUSE BEHIND THE ABOVE ADDRESS /REQ FOR CIVIL STANDBY FOR CUSTODY
EXCHANGE
RP IS IN 95 FORD EXPLORER GREEN WILL MEET AT THE END OF THE DRIVE WAY
TIME = l EVENT BY
11:37:38 1 Incident initiated a S055
11:37:38 2 Unverified location: S055
11:37:54 3 D6 DISP. S035
11:38:36 4 D6 10-76. S055
12:00:18 5 D6 @ SIX MILE AND SUGAR LOAF S055
12:03:28 6 D6 10-8. Freed 8055
12:03:28 7 D6 Incident returned to pending status 5055
12:03:31 8 | D3 D[SP.* S055
12:03:33 9 D3 10-76. S055
12:05:57 10 D3 10-23, S035
12:08:31 11 D3 10-23, S055
12:11:53 12 D3 10-8. S055
2:11:53 13 D3 Closed - Disposition AS S055
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STOREY COUNTY SHERIFF'S OFFICE

Page |
CAD INCIDENT REPORT
1701080052 08/21/2018
Location Cross Streets City
COUR DE LA CELEDON/CA LOCKWOOD
Incident Type [ CantTaker Dispatcher B
CITZAST - CITIZEN ASSIST 5055 S055
Date Priority Primary Unit | Beat Fire Zone | Aren | Map Source i
01/08/2017 3 D3 - 41 6 201 TELEPHONE CALL
Calle Caller Address
Dispositions Weapon Alm Level Case Number
Assisted as needed (Case #f 7 )
Vehicles Associated Incidents
a'idﬂ;l Times 0 "Spccinl Circumstances R R
Received 15:54:06
Created 16:00:17 ] — _ — =
Dispatched  16:00:56 Persons Sex DOB Race DL
En Route
On Scene 16:00:58
Closed 16:03:48
Revd-Closed 09:42
Unit Times Deputies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear
D3 S038 16:00:56 16:00:58 16:03:48 00:02 N/A 02:50 02:52
Incident Comments
RP NEEDING TO REQ 4 PM DROP OFF FOR CUSTODY EXCHANGE
1 T -
TIME | # | EVENT | BY
16:00:18 I | Incident initiated at{ 8055
16:00:50 2 PER TIM AGREED TO TAKE CHILDREN AT 4 S055
16:00:56 3 D3 DISP. S055
16:00:58 4 D3 10-23. S055
16:01:04 5 RP ADVISED S035
16:03:48 6 D3 10-8. S134
16:03:48 7 D3 Closed - Disposition AS S134
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STOREY COUNTY SHERIFE'S OFFICE

Page 1
CAD INCIDENT REPORT
1701150015 08/21/2018
Location Cross Streets City
COUR DE LA CELEDON/CA | LOCKWOOD

Incident Type Call Taker Dispatcher

CITZAST - CITIZEN ASSIST 5055 S125

Date Priority Primary Unit i Beat Fire Zone | Area Map Source

01/15/2017 3 D4 4 41 6 201 TELEPHONE CALL

Caller Name Caller Address “aller Phone

JENNIFER

_Dispositiuns_ -Weapon Alm Level i ‘Case Number

Assisted as needed (Case # 7 )
Vehicles Associated Incidents

Incident Times .El;e_ci a? Circumstances o

Received 18:00:00

Created 18:02:05

Dispatched  18:32:01 Persons Sex DOB Race DL

En Route

On Scene 18:32:04

Closed 18:34:39

Revd-Closed 34:39 -
Unit Times Deputies Dispatched Enroute On Scene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

D4 5041 18:32:01 18:32:04  18:34:39  00:03 N/A 02:35 02:38
Incident Comments B :

CIVIL STANDBY - CHILD CUSTODY EXCHANGE - WILL MEET AT THE LW SUB AT 1830

TIME # EVENT | BY
18:02:05 1 Incident initiated a 5055
18:32:01 2 D4 DISP, S125
18:32:04 3 D4 10-23. S125
18:34:39 4 D4 10-8. CIVIL STANDBY COMPLETE S125
18:34:39 5 D4 Closed - Disposition AS S123

ED620




STOREY COUNTY SHERIFF'S OFFICE

17:22:36  18:12:37  18:50:47

Incident Comments

GO FUND ME PAGE VIOLATING CUSTODY AGREEMENT INFORMATION/ WANTS TO MAKE A REPORT

Page |
CAD INCIDENT REPORT
1703010016 08/21/2018
Location Cross Streets City
TERRITORY RD MARK TWAIN
Incident Type Call Taker Dispatcher 1
CIVIL - ANY CIVIL PROBLEM 5134 S134
Date Priority Primary Unit | Beat Fire Zone | Area Map - Source 1
03/01/2017 3 D6 3 31 5 307 TELEPHONE CALL
Caller Name Caller Address o Caller Phone g
LIZABETH
Dispositions Weapon Alm Level Case N;m_ber_ o
Civil Problem (Case # 7 )
Vehicles Associated Incidents
lncidr_nt 'I_‘iI;t‘s“ Special Circumstances - R
Received 17:10:19
Created 17:13:48 - :
Dispatched  17:18:59 Persons Sex DOB Race DL
En Route 17:22:36
On Scene 18:12:37
Closed 18:50:47
Revd-Closed 1:40:28
Unit Times Deputies Dispatched Enroute  On Scene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear
D6 S087 17:18:59 53:38 50:01 38:10 1:31:48

[
TIME # |

Incident type changed from FRAUD to CIVIL

BY

EVENT
17:13:48 | Incident initiated at
17:15:05 2
17:17:51 3 Incident comments changed
17:18:59 4 D6 DISP.
17:22:36 5 D6 10-76.
17:28:16 6 D6 10-76. ALTERNATIVE ROUTE
18:12:37 7 D6 10-23.
18:50:47 8 D6 10-8.
18:50:47 9 D6 Closed - Disposition CV

S134
S134
S134
S134
5055
S134
8095
S095
5095

ED621
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Page |
CAD INCIDENT REPORT
1710120028 08/21/2018
Location Cross Streels I City
AVE BLUE DE LA CLAIR LOCKWOOD
Incident Type Call Taker Dispatcher
DOMESTIC - DOMESTIC PROBLEM S127 5136
Date Priority Primary Unit | Beat Fire Zone | Aren Map Souree
10/12/2017 | D1 B 41 [} 203 TELEPHONE CALL
‘aller Name Caller Address Caller Phone
l}i:;pl_mitiun:s - o .Weapon - Alm Level - Case Number
Action Taken (Case #), Action Taken (Case #)
Vehicles Assaociated Incidents
01F421/NV =
Incident Times Special Circumstiances
Received 14:50:00
Created 14:51:48 [ _ = ; B =
Dispatched  14:54:29 Il’crsunﬂ Sex DOB Race DL
En Route 14:54:32 [
On Scene 15:07:08
Closed 15:53:55
Rcvd-Closed 1:03:55
Unit Times Depufies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear
D1 S029 14:54:29 14:54:32 15:07:08 15:53:55 12:39 12:36 46:47 59:26
D19 S141 14:54:29 14:54:32 15:07:08 15:53:55 12:39 46:47 59:26

Incident Comments

12:36

REF TO A CUSTODY ISSUE WITH HER EX HUSBAND JUSTIN SUBJECT IS NOT ON LOCATION YET// HEIS
DUE THERE IS ABOUT 10 MIN/ SHE ADVISED IT IS PRECAUTIONARY

TIME # EVENT
14:51:48 | Incident initiated at
14:53:02 2 Incident comments changed
14:53:43 3 Incident comments changed
145429 ¢ | o nlsp._
14:54:29 5 D19 DISK
14:54:32 6 D1 10-76.
14:54:32 7 D19 10-76.
15:07:08 8 D1 10-23,
15:07:08 9 D19 10-23.
15:09:20 10 DI 10-23.
15:09:20 11 D19 10-23.
15:10:18 12 D1 DSPT Veh: 01F421/NV
15:10:18 13 Vehicle (01F421 NV) added to incident
15:11:13 14 D1 APPEARS CODE 4/ ATTEMPTING TO MAKE CONTACT
15:20:48 15 D1 EN ROUTE TQ SCHOOL/ CIVIL 1SSUE/ ORIGINAL CASE
16 UNFOUNDED
15:21:39 17 D1 10-76. HILLSIDE/ NEG/ DOM
15:21:39 18 D19 10-76. HILLSIDE/ NEG/ DOM
15:53:55 19 D1 10-8. . Disposition AT
15:53:55 20 D19 10-8,
15:53:55 21 D19 Closed - Disposition AT

BY

S127
S127
5127
S136
S136
S136
S136
S136
S136
S136
5136
S136
5136
S136
S136

5136
5136
5136
S136
§136

EDG22




STOREY COUNTY SHERIFF'S OFFICE

CAD

INCIDENT REPORT
1712010040

Page |

08/21/2018

Location

STOREY COUNTY SHERIFF'S ADMIN OFFICE, 205 S C ST

S —
Cross Streets

FLOWERY ST/B STREET

City
VIRGINIA CITY

Incident Type _Cnll Taker Dispa-tc_hcr
CIVIL - ANY CIVIL PROBLEM 5134 S134
Date Priority Primary Unit | Beat Fire Zone | Area Map Source
12/01/2017 3 C2 1 71 1 110 TELEPHONE CALL
Caller Name Caller Address Caller Phone
ARY
.i)ispusitiom Weapon Alm Level Case Number

Action Taken (Case #)
Vehicles

Incident Times

Special Circumstances

Associated Incidents

Received 18:39:28

Created 18:44:07 = > )

Dispatched  18:45:12 Persons Sex DOB Race DL

En Route

On Scene

Closed 19:08:48

Revd-Closed 29:20
Unit Times Deputies Dispatched Enrcute OnScene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
C2 S122 18:45:12 19:08:48 N/A N/A N/A 23:36
Incident Comments R B

CIVIL STAND BY/ CUSTODY AGREEMENT
TIME | # | EVENT | BY

18:44:07 1 Incident initiated at Storey County Sheriff's Admin Office, 205 § C 5t,3 S134

18:45:03 2 PER 83 REQ RP TO GO TO 911 FOR ASSISTANCE 5134

18:45:12 3 C2 DISP. Storey County Sheriff's Admin Office, 205 S C St, Virginia City 5134

19:08:48 4 C2 10-8. S127

19:08:48 5 C2 Closed - Disposition AT S127

ED623
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Action Taken (Case #)
Vehicles

Incident Times
Received
Created
Dispatched
En Route
On Scene
Closed
Revd-Closed N/A

10:29:41
10:33:01

Unit Times Deputies

Page 1
CAD INCIDENT REPORT
1605020015 08/21/2018

.ocation Cross Streets City
“ VIRGINIA CITY

Incident Type (?all. 'i'alu:r o T T_)ispnt;hcr -

CIVIL - ANY CIVIL PROBLEM 5125

Date | Priority Primary Unit | Beat Fire Zone | Area Map Souree

05/02/2016 3 1 TELEPHONE CALL

Caller Name Caller Address Caller Phone

KALA

Dispositions Weapon Alm Level Case Number

Associated Incidents

Special Circumstances

Sex DOB

Persons Race

Dispatched Enroute

On Scene  Clear

DL

Incident Comments

FATHER IS REFUSING TO BRING CHILD BACK TO MOTHER

Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

TIME # EVENT BY
10:33:01 1| ncident initiated = | S125
10:33:01 2 Address not valid for street: - S125
11:11:52 3 D5 WILL BE ATC RP S125
17:56:47 4 D5 CONTACTED SUBJ S055
17:56:47 5 Closed - Disposition AT 5055

ED624
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Location

im:illcnl Type

CITZAST - CITIZEN ASSIST

Date
01/15/2017

3

Priority

Page 1
CAD INCIDENT REPORT
1701150015 08/21/2018

Cross Streels City

COUR DE LA CELEDON/CA | LOCKWOOD

Call Taker Dispatcher

S055 S125

Primary Unit | Beat Fire Zone | Aren Map Source
4 4 41 6 20 TELEPHONE CALL

Caller Name

SEEGER, JENNIFER

Dispositions

Assisted as needed (Case # 7 )

Vehicles

Incident Times
Received
Created
Dispatched
En Route
On Scene
Closed

18:00:00
18:02:05
18:32:01

18:32:04
18:34:39

Revd-Closed 34:39

Caller Address

Caller Phone

-H\'napon

Alm Level

Associated Incidents

Special Circumstances

Sex DOB

Persons Race

Dispatched Enroute  On Scene

Case Number

DL

Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear

Unit Times Deputies Clear

D4 S041 18:32:01 18:32:04 18:34:39  00:03 N/A 02:35 02:38
Incident Comments ) - R N -

CIVIL STANDBY - CHILD CUSTODY EXCHANGE - WILL MEET AT THE LW SUB AT 1830
" . — T

_ TIME # | EVENT - L

18:02:05 | Incident initiated at S0355

18:32:01 2 D4 DISP, S125

18:32:04 3 D4 10-23. S125

18:34:39 4 D4 10-8. CIVIL STANDBY COMPLETE S125

18:34:39 5 D4 Closed - Disposition AS S125

ED6G25
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Page |
CAD INCIDENT REPORT
1704300033 08/21/2018
Location Cross Streets City
GOLDEN GATE GAS STATION, 500 USA PKWY WALTHAM/I 80 MCCARRAN
Incident Type Call Taker Dispatcher
JUVENILE - JUVENILE INCIDENT / RUNAWAY S055
Date Priority Primary Unit | Beat Fire Zone | Area Map Source
04/30/2017 2 5 TELEPHONE CALL
Caller Name Caller Address Caller Phone
RAIN [E—

Dispositions Weapon Alm Level Case Number
Action Taken (Case #)
Vehicles Associated Incidents
Incident Times Special Circumstances
Received 16:26:27 |

313 L = WIE———— TN =
S:‘:::Sh i i ‘I‘urstmu Sex DOB Race DL
En Route
On Scene '
Closed 17:47:40
Revd-Closed 1:21:13 -
Unit Times Deputies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

Incident Comments

RP ADVISED HE HAS CUSTODY EXCHANGE AT THE ABOVE ADDRESS AT 1900 HRS/ RP CONCERNED FOR
HIS CHILD'S SAFETY/ RP STATED HIS EX HAS RECENTLY SHOWN UP AT THE EXCHANGE WI'TH HER
BOYFRIEND IN HIS 2 SEAT FED-EX TRUCK AND THE CHILD HAS BEEN UNRESTRAINED IN THE
VEHICLE/RP HAS REPORTED THIS TO CHILD SERVICES/WOULD LIKE TO SPEAK TO A DEPUTY

TIME o EVENT BY
16:31:30 I Incident initiated at Golden Gate Gas Station, 500 USA Pkwy, Mccarran 2 S0355
16:31:39 2 D2 ADVISED / HE WILL CALL THE RP S055
17:47:40 3 THE PHONE NUMBER LISTED WENT STRAIGHT TO VOICEMAIL/ NO S134

4 MESSAGE WAS LEFT DUE TO THE VOICEMAIL NAME NOT
5 MATCHING UP WITH THE RP/ WILL BE DOING A DRIVE BY OF 500
6 USA WHEN DROP OFF OCCURS AND WILL ATTEMPT TO MAKE
7 CONTACT
17:47:40 8 Closed - Disposition AT S134

ED626
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Page 1
CAD INCIDENT REPORT
1704300037 08/21/2018
Location Cross Streets City
GOLDEN GATE GAS STATION, 500 USA PKWY WALTHAM/I 80 MCCARRAN
Incident Type - ?;]I- 'l'_aktr D_ispat;he: B
CIVIL - ANY CIVIL PROBLEM S125 S125
Date | Priority Primary Unit | Beat Fire Zone | Area Map | Source
04/30/2017 3 5 TELEPHONE CALL
Caller Name Caller Address Caller Phone
BRIAN
_Dlspusltiuns o o Weapon Alm Level Case Number
Assisted as needed (Casc # 7 )
Vehicles o Associated Incidents

Incident Times Special Circumstances

Received 18:18:33

Created 18:19:32 I )

Dispatched  18:43:31 Persons Sex DOB Race DL

En Route 18:43:36

On Scene

Closed 19:00:43

Revd-Closed 42:10 )
Unit Times Deputies Dispaiched Enroute On Scene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear
D2 S035 18:43:31 18:43:36 19:00:37 N/A N/A N/A 17:06
-lm:ident Comments

CHILD EXCHANGE AT 1845HRS
I
TIME H EVENT BY

18:19:32 1 Incident initiated at Golden Gate Gas Station, 500 USA Pkwy, Mccarran 3 S125

18:43:31 2 D2 DISP, Golden Gate Gas Station, 500 USA Pkwy, McCarran 5125

18:43:36 3 D2 10-76. 5125

18:44:08 + RP CALLED BACK AND CANCELED S125

19:00:37 5 D2 10-8. Freed S125

19:00:37 6 D2 Incident returned to pending status S125

19:00:43 7 Closed - Disposition AS S125

ED627
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Page |
CAD INCIDENT REPORT
1707250036 08/21/2018
Location Cross Streets City
CERCLE DE LA CERESE/R LOCKWOOD
Incident Type Call Taker Dispatcher N
CITZAST - CITIZEN ASSIST S055 S055
Date Priority Primary Unit | Beat | Fire Zone | Area Map | Source
07/25/2017 3 D2 4 41 6 203 TELEPHONE CALL
Caller Name Caller Address . Caller Phone
ANYA
Dispositions Weapon Alm Level Case Number
Assisted as needed (Case # 7))
Vehicles Associated Incidents
Incident Times | Special Circumstances
Received 16:12:04
Created 16:18:42 A EINNSS :
Dispatched  16:21:37 Persons Sex DOB Race DL
En Route
On Scene 16:24:41
Closed 16:58:56
Revd-Closed 46:52
Unit Times Deputies Dispatched Enroute  On Scene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
D2 5035 16:21:37 16:24:41  16:58:56  03:04 N/A 34:15 37:19
Incident Comments o
REQ STANDBY AT RES AND EVALUATE THE WELFARE OF THE MOTHER PICKING UP HER CHILDREN
FROM HER SISTERS RES
TIME # | EVENT BY
16:18:43 | Incident initiated at S055
16:20:57 2 RP AND HER FATHER PHILIP CALLED THEY ARE IN 5055
3 CONTACT WITH CPS AND CPS ADVISED THEM TO HAVE A DEPUTY
4 COME TO THE RESIDENCE AND EVALUATE AMANDA
5 FOR BEING UNDER THE INFLUENCE FOR THE SAFETY FOR THE
6 CHILDREN,
7 | " ANDA 1S EN ROUTE /ETA APPROX 10 MIN
1621:37 s | D2 pisr. 5055
16:24:41 9 D2 10-23. 5055
16:58:56 10 D2 10-8. SUBJECT NEVER SHOWED UP/ 10-8 5136
16:58:56 11 D2 Closed - Disposition AS S136
19:14:11 12 THE SISTER CALLED SHE OBTAINED A 24HR HOLD ON THE S123
13 CHILDREN/RP HAS PROPER J4

ED628




CAD INCIDENT REPORT

Page |

1711030037 08/21/2018
lio Cross Streets City
SAM CLEMENS AV MARK TWAIN
Incident Type Call Taker Dispatcher
CIVIL - ANY CIVIL PROBLEM 58136 S136
Date Priority Primary Unit . Beat Fire Zone | Area Map Source
11/03/2017 3 D19 3 31 5 301 TELEPHONE CALL
Caller Name Caller Address Caller Phone
YOLANDA
Dispositions l Weapon Alm Level Case Number
Action Taken (Case #), Action Taken (Case #), Action |
Vehicles J Associated Incidents
Incident Times Special Circumstances
Received | I )
Created 17:22:41 [ X
Dispatched  17:28:51 Persons Sex DOB Race DL
En Route
On Scene
Closed 17:29:09
Revd-Closed 11:14
Unit Times Deputies Dispatched Enroute  On Scene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear
D19 S141 17:28:51 17:29:09 N/A N/A N/A 00:18
D5 S049 17:28:51 17:29:09 N/A N/A N/A 00:18
D19 S141 17:31:20 17:38:01 N/A N/A N/A 06:41
D5 5049 17:38:02 N/A N/A N/A 06:41

17:31:2]

Incident Comments

UNSTABLE MOTHER/ CALLER REQ A DEPUTY CALL HER ABOUT CHILD CUSTODY ISSUE/ CALLER IS IN
CALIFORNIA AND HER DAUGHTER LIVES AT THE ABOVE ADDRESS

T |
TIME | # | EVENT - - BY S
17:22:41 ] incident initiated ot | -« 7voin $136
17:28:35 2 PER D19 MESSAGE LEFT S5136
17:28:51 3 D19 DISP. Mark Twain S136
17:28:51 4 D5 DISP Mark Twain S136
17:29:09 5 D19 10-8. CALLED LEFT MESSAGE. Disposition AT S5136
17:29:09 6 D5 10-8. CALLED LEFT MESSAGE S136
17:29:09 7 D5 Closed - Disposition AT 8136
17:30:29 8 Reopened S136
17:30:59 9 CALLER CALLED DISPATCH/ TRANSFERED CALLER TO D19 S136
17:31:20 10 D19 DISP, ark Twain §136
17:31:21 11 D5 DISP. Mark Twain S136
17:38:01 12 D19 10-8. CALL TAKEN. Disposition AT S136
17:38:02 13 D5 10-8. CALL TAKEN S136
17:38:02 14 D5 Closed - Disposition AT S136
18:11:34 15 RP HAS GIVEN A NEW PHONE NUMBER FOR THE DAUGI ]'I'ER- S134
16 /ANTS TO SEE IF D19 HAS RECEIVED THE FAX

ED629
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Page 1
CAD INCIDENT REPORT
1712210010 08/21/2018
Location Cross Streets City
TRW WAY LOCKWOOD
Incident Type Call Taker Dispatchur_ o -
CIVIL - ANY CIVIL PROBLEM 5127 5127
Date Priority Primary Unit | Beat | Fire S-F.Ellt Aren_ Map Source o
12/21/.2017 3 82 4 41 6 TRW TELEPHONE CALL
Caller Name Caller Address Caller Phone
;}ispnsiiinns - - . Weapon Alm Level Case Number
Action Taken (Case #)
Yehicles Associated Incidents
Incident Times Special Circumstances - -
Received 09:49:22
Created 09:50:35 o
Dispatched  09:50:50 Persons Sex DOB Race DL
En Route
On Scene 09:50:54
Closed 10:06:39
Revd-Closed 17:17
Unit Times Deputies Dispatched Enroute On Scene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
S2 S033 09:50:50 09:50:54  10:06:39  00:04 N/A 15:45 15:49
Ft‘idenl Comments - o -
CHILD CUSTODY ISSUE
TIME # EVENT BY _
09:50:35 1 Incident initiated at Lockwood, (Unknown Address) S127
09:50:45 2 Location changed from Lockwood, (Unknown Address) S127
09:50:45 3 to 5127
09:50:50 ks 52 DISP. 5127
09:50:54 5 S2 10-23. $127
09:51:32 6 S§2 CHILD CUSTODY ISSUE S127
10:05:42 7 S2 10-23. AT THE LOCKWOOD SUB S127
10:06:39 8 §2 10-8. S127
10:06:39 9 §2 Closed - Disposition AT S127

ED630
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CAD INCIDENT REPORT
1712230011 08/21/2018
Location Cross Strects City
TRW WAY LOCKWOOD

Incident Type Call Taker Dispatcher

CIVIL - ANY CIVIL PROBLEM 5127 S127

Date Priority Primary Unit | Beat Fire Zone | Area Map Source

12/23/2017 3 D1 4 41 6 TRW TELEPHONE CALL

Caller Name Caller Address Caller Phone

TAUS, JEANIE
_IJisposiiians S & .\_"csp{lu fz\lm Level Case Number

Action Taken (Case #), Action Taken (Case #)

Vehicles Associated Incidents

Incident Times Specinl Circumstances

Received 11:18:37
Created 11:21:08 t —

Dispatched  11:24:00 Persons Sex DOB Race DL

En Route

On Scene

Closed 11:47:31

Revd-Closed 28:54

Unit Times Deputies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
D1 S029 11:24:00 11:24:06 N/A N/A N/A 00:06

D1 5029 13:34:24 13:50:17 N/A N/A N/A 15:53

l;ri-d-rnl Comments N
13 YOM CHILD WAS WITH HIS MOM THIS WEEK AS PER CUSTODY PAPERWORK , HE CALLED HIS DAD

AND HIS DAD CAME AND GOT HIM // MOM WOULD LIKE A DEPUTY TO COME TO HER RES

TIME | # | EVENT | BY
11:21:08 | Incident initiated at_ 5127
11:23:09 2 ADVISED D1 HE WILL CALL HER S127
11:24:00 3 | o oise | s127
11:24:06 4 D1 10-8. Freed S127
11:24:06 5 D1 Incident returned to pending status S127
11:47:23 6 SHE CAME TO THE SUB AND TOLD D1 SHE KNOWS THAT POLICE 5127

7 WONT DO ANYTHING FOR HER NOW .. NO PAPERWORK WAS
8 SHOWN TO DI, NO FUTHER ACTION NEEDED AT THIS TIME

11:47:31 9 Closed - Disposition AT 5127
13:23:27 10 Reopened 5127
13:26:54 11 SHE IS AT THE SUB WITH HER DIVORCE PAPER WORK 5127
13:34:24 12 | o oise 127
13:34.34 13 DI 10-6. SUB S127
13:50:11 14 she just called 911 to get the police number for cali , advised her this is not a 911 3127
15 emergency // gave her the number for fremont cali pd
13:50:17 16 D1 10-8. 5127
13:50:17 17 D1 Closed - Disposition AT S127
14:20:19 18 Incident type changed from JUVENILE to CIVIL 5066

ED631
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CAD INCIDENT REPORT
1802090011 08/21/2018
Location Cross Streets City
DORTORT RD/GRIZZLEY R VC HIGHLANDS
Incident Type Call Taker Dispatcher
AOA - ASSIST OTHER AGENCY S139
Date Priority Primary Unit | Beat Fire Zone | Area Map Source N
02/09/2018 2 2 21 4 154 TELEPHONE CALL
Caller Name Caller Address Caller Phone
DEPUTY GLEN Pershing County S.o.
Dispositions Weapon Alm Level Case Number
Action Taken (Case #)
Vehicles Associated Incidents
Incident Times Special Circumstances
Received 03:51:28
03:55:49 [ == - e ——
g:::;‘;::hed 3 Persons Sex DOB Race DL
En Route
On Scene
Closed 10:17:29
Revd-Closed 6:26:01
Unit Times Deputies Dispatched Enroute  On Seene  Clear Disp-On Scene Enrt-On Scene  On Scene-Clear Disp-Clear

Incident Comments

PERSHING COUNTY

PERSHING COUNTY CALLED AND ADVISED THAT DCFS IN PERSHING COUNTY WILL BE PLACING 2
CHILDREN WITH THEIR GRANDPARENTS IN THE HIGHLANDS AFTER A DOMESTIC THAT OCCURED IN

| |

TIME | # | EVENT BY
03:55:49 I | Incident initiated atq $139
03:57:03 2 DEPTUY GLEN ADVISED THAT JENNIFER WITH PERSING S139

3 COUNTY DCFS WILL BE CALLING TO GET AN ESCORT AND
4 ASSISTANCE WITH PLACING THE CHILDREN WITH GRANDPARENTS
3 Al N THE VC HIGHLANDS
04:16:41 6 Incident type changed from INFO to AOA S139
10:17:29 7 PER PERISHING COUNTY DCFS LEFT AT APPROX. 0330 HOURS AND S066
8 SHOULD HAVE ALREADY DROPPED OFF THE KIDS.
10:17:29 9 Closed - Disposition AT S066

ED632
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CAD INCIDENT REPORT
1803140066 08/21/2018
Location Cross Streets City
AVE DE LA ARGENT/CERC | LOCKWOOD
—— - — - — — — | — — — —
Incident Type Call Taker Dispatcher
TRESPAS - TRESPASSING 5125 S125
Date Priority Primary Unit | Beat Fire Zone | Area Map Source
03/14/2018 3 D5 4 41 & 201 TELEPHONE CALL
Caller Name Caller Address Caller Phone
Dispositions - ) \\f_'capnn [ Alm Level . Case Number
Assisted as needed (Case # 7)) | ‘
Vehicles Associated Incidents
Incident Times ; Special Circumstances

Received 22:21:06

Created 22:22:05 ; o - e
Dispatched  22:22:09 i'ur.-mmmq]m_ Sex DOB Race DL
En Route  22:22:12 - —

On Scene 22:28:31

Closed 23:02:26
Revd-Closed 41:20

Unit Times Deputies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear
D5 5097 22:22:09 22:22:12 22:28:31 23:02:26 06:22 06:19 33:55 40:17

Incident Comments
THE SUBJ JUST WALKED IN TO THE HOUSE AND WILL /NEG WEAPONS/THREATENING TO TAKE THE

CHILD
N— S — : :
TIME | 4| EVENT | BY
22:22:05 | | Incident il_ S125
22:22:09 2 | DS DISP, S125
22:22:12 3 | Ds 10476 S125
22:23:13 4 | THEREJSAIOT OF YELLING GOIG ON/NEG DRUGS S125
22:25:18 5| Ds Mu)s‘l wA T - 5125
6 incident
22:25:18 7 | s DsPT Name:[Jos1vA S125
22:28:31 8 | Ds 1023, $125
22:38:26 9 | DS I MADE CONTACT WITH SUBJ HE IS LEAVING PREMISES RIGHT $125
10 | Now
22:38:50 11 | D5 CODE4 S125
23:01:42 12 | DS WAS ABLE TO SPEAK TO RP/CODE 4/NO INCIDENTS TO REPORT $125
23:02:22 13 | DS ADVERSE PARTY DID STATE HE WILL TRY TO GET A STANDBY s125
14 | POSSIBLY TOMORROW
23:02:26 15 | DS 10-8. | si2s
23:02:26 16 D5 Closed - Disposition AS S125

ED633
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Page 1
CAD INCIDENT REPORT
1701060014 08/21/2018
Location Cross Streets City
COUR DE LA CELEDON/CA | LOCKWOOD
Incident Type Call Taker Dispatcher
CIVIL - ANY CIVIL PROBLEM 5086 S133
Date Priority Primary Unit | Beat Fire Zone | Area Map Source
01/06/2017 3 D15 ) 41 6 20 TELEPHONE CALL
Caller Name Caller Address Caller Phone
Dispositions - Weapon . Alm Level Case Number
Action Taken (Case #)
Vehicles Associated Incidents
Incident Times Special Circumstances
Received 14:42:44
Created 14:44:01 — B S —
Dispatched  18:20:56 Persons Sex DOB Race DL
En Route 18:21:01
On Scene 18:24:50
Closed 18:38:38
Revd-Closed 3:55:54
Unit Times Deputies Dispatched Enroute OnScene  Clear Disp-On Scene Enrt-On Scene On Scene-Clear Disp-Clear

DI5 5131 18:20:56 18:21:00 18:24:50 18:38:38  03:54 03:50 13:48 17:42

Incident Comments
CIVIL STAND BY FOR CHILD EXCHANGE @ 1830

TIME # | EVENT | BY
14:44:01 I | Incident ini_ S086
18:20:56 2 | DIS DISP. §133
18:21:00 3 | DI5 10-76. S133
18:24:50 4 | DI5 10-23. S133
18:38:38 5 | DI5 10-8. 10-24//10-8 S066
18:38:38 6 D15 Closed - Disposition AT S066

[ 01/25/2018 ]

15:02:08 Location changed from 5127
15:02:08 8 to 5127
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